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3UHVLGHQW¶V�$QQXDO�5HSRUW�-����� 
,W�JLYHV�PH�JUHDW�SOHDVXUH�WR�SUHVHQW�WKH����
3UHVLGHQW¶V�5HSRUW�IRU�WKH�\HDU�������������� 

$V�,�KDYH�GRQH�EHIRUH��,�ZLVK�WR�WKDQN�WKH�
&RPPLWWHH�IRU�DOO�WKHLU�VXSSRUW�DQG�FRQWLQXHG�RXWVWDQGLQJ�
HIIRUW�GXULQJ�WKH�\HDU��� 

'XH�WR�LOO�KHDOWK�RXU�VHFUHWDU\��7UHYRU�)UDQFLV��IRXQG�LW�
QHFHVVDU\�WR�UHWLUH���7UHYRU��RYHU�WKH�ODVW�WZHOYH�\HDUV��KDV�
EHHQ�D�SLOODU�RI�VWUHQJWK�WR�WKH�&OXE���+LV�HIIRUWV�KDYH�VHHQ�
WKH�&OXE�SURVSHU���$OO�WKH�PHPEHUV�VD\��³WKDQN�\RX�IRU�
\RXU�RXWVWDQGLQJ�FRQWULEXWLRQ´���:H�ZLVK�\RX�WKH�EHVW�IRU�
WKH�IXWXUH��� 

2XU�WKDQNV�JR�WR�WKH�\RXQJ�EORNH�ZKR�DW�VKRUW�QRWLFH�WRRN�
RQ�WKH�SRVLWLRQ�RI�6HFUHWDU\���:H�PXVW�DOO�DJUHH�/LQGVD\�
&KXFN�KDV�GRQH�D�ZRQGHUIXO�MRE���:H�DOO�WKDQN�\RX� 
/LQGVD\��� 

/LRQHO�/HGGUD�WRRN�RQ�WKH�WDVN�DV�0LQXWH�6HFUHWDU\���
7KDQN�\RX�IRU�JLYLQJ�WKH�&RPPLWWHH�YHU\�DFFXUDWH� 
UHFRUGV�RI�RXU�PHHWLQJV��� 

$IWHU�PDQ\�\HDUV�DV�7UHDVXUHU��&KHU\O�0F'RQDOG�KDV� 
UHVLJQHG���7KDQN�\RX�IRU�WKH�GHGLFDWLRQ�\RX�KDYH�JLYHQ�
DQG�IRU�VWHHULQJ�WKH�&OXE�LQ�WKH�ULJKW�ILVFDO�GLUHFWLRQ��� 

1HZV�/HWWHU�(GLWRU�-��:H�WKDQN�'DYLG�3RUWHRXV�IRU�KLV�
WLPH�DQG�HIIRUW��� 

7KH�UDQJH�RI�VXEMHFWV�FRYHUHG�E\�WKH��PRQWKO\� 
SUHVHQWDWLRQV�GXULQJ�WKH�\HDU�LV�TXLWH�H[WHQVLYH���7KH� 



� 

 

,QGH[ 

6XEMHFW ,VVXH 
3DJH�
1R� 

%URZVHUV�—�<RXU�3ULYDF\�DQG�6HFXULW\ ����� �� 

(GLWRULDO ����� �� 

,QVWDOODWLRQ�RI�D�1HZ�3ULQWHU ����� �� 

1HZ�*RYHUQPHQW�6FDP ����� �� 

1HZ�6XUIDFH�'HYLFHV�IRU�:LQGRZV����/DXQFKHG ����� �� 

3HUVRQDO�6WRU\ 

3RZHU3RLQW 

����� 

����� 

�� 

�� 

3UHVLGHQW¶V������$QQXDO�5HSRUW ����� �� 

7LSV�IRU�:KHQ�<RX�8VH�D�0RELOH�3KRQH ����� �� 

$�1HZ�6FDP ����� �� 

%H�&RQQHFWHG ����� �� 

continued from page 1) 

VXEMHFWV�LQFOXGHG�-� 

Ø :KDW�FDQ�JR�LQ�ZKDW�UHF\FOLQJ�ELQ��3UHVHQWDWLRQ�E\�2QNDSDULQJD�&RXQFLO��� 

Ø 2XU�'HFHPEHU�PHHWLQJ������ZDV�DW�WKH�:RRGFURIW�7DYHUQ��� 

Ø &ORXG�&RPSXWLQJ��� 

Ø &DULQJ�IRU�\RXU�/DSWRS�RU�&RPSXWHU��� 

Ø 3DVVZRUG�0DQDJHPHQW��� 

Ø %H�&RQQHFWHG��� 

Ø 4XHVWLRQ�DQG�DQVZHU�QLJKW��� 

Ø &DQFHOOHG�GXH�WR�&RYLG�UHVWULFWLRQV�ZRXOG�KDYH�EHHQ�³(QFU\SWLQJ�)LOHV´���� 

Ø :HE�%URZVHUV�DQG�%URZVHU�([WHQVLRQV��� 

Ø 3UHVHQWDWLRQ�RQ�³8VLQJ�3RZHU�3RLQW´��� 

,�WKDQN�WKH�&RPPLWWHH�DQG�PHPEHUV�RI�WKH�6�'�&�8�&��,QF��IRU�\RXU�VXSSRUW�
DQG�IULHQGVKLS� 

Jim Greenfield   
�3UHVLGHQW� 
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,QVWDOODWLRQ�RI�D�1HZ�3ULQWHU 
,�ERXJKW�D�QHZ�&DQRQ�*�����SULQWHU�ZLWK�WKH�ODUJH�LQN�WDQNV���)ROORZLQJ�WKH�
LQVWUXFWLRQV� WR� VHW� XS��ZH� WRRN� LW� RXW� RI� WKH� ER[� DQG� ILOOHG� WKH� WDQNV�� � ,� NHSW� 
IROORZLQJ�WKH�LQVWUXFWLRQV��LQFOXGLQJ�SULQWLQJ�D�WHVW�SDWWHUQ�HWF���DQG�HYHU\WKLQJ�
ORRNHG�JUHDW�XQWLO�,�ZHQW�WR�FRQQHFW�WKH�SULQWHU�WR�P\�FRPSXWHU�� 

7KH�LQVWUXFWLRQV�VKRZHG�KRZ�WR�FRQQHFW�WR�:LQGRZV���ZKLFK�,�ZDV�VWLOO�XVLQJ�
EXW�,�NHSW�JHWWLQJ�D�PHVVDJH�WKDW�LW�FRXOG�QRW�FRQQHFW���,W�WXUQHG�RXW�WKH�FRUG�WR��
FRQQHFW�WKH�SULQWHU�WR�WKH�FRPSXWHU�ZDV�QRW�LQFOXGHG�LQ�WKH�SDFNDJLQJ���+DYLQJ�
ILOOHG�WKH�LQN�WDQNV�,�GLG�QRW�ZDQW�WR�UHWXUQ�WKH�SULQWHU�WR�WKH�VWRUH���,�ZDV�JLYHQ�
DQ�RSWLRQ�WR�XVH�:L-IL�RU�D�FRUG���0\�JUDQGVRQ�WROG�PH�WKDW�ZKHQ�KH�ERXJKW�KLV�
SULQWHU�LW�GLG�QRW�FRPH�ZLWK�D�FRUG�DQG�WKDW�,�FRXOG�EX\�RQH���6R�RII�WR�-D\FDU�WR�
EX\�D�FRUG���6R�QRZ�WKH�SULQWHU�LV�FRQQHFWHG�WR�P\�FRPSXWHU�ZLWK�QR�SUREOHPV� 

,�VSRNH�WR�-LP�*UHHQILHOG�ZKR�WROG�PH�WKDW�,�SUREDEO\�QHHGHG�6HUYLFH�3DFN���
RU���RQ�P\�FRPSXWHU�DQG�WR�EULQJ�LW�DURXQG�DQG�KH�ZRXOG�IL[�LW���8QIRUWXQDWHO\��
P\�FRPSXWHU�ZRXOG�QRW�DFFHSW�HLWKHU�6HUYLFH�3DFN���6R�-LP�GHFLGHG�WR�LQVWDOO�
:LQGRZV� ��� RQ� P\� 'HOO� FRPSXWHU� WKDW� ,� KDG� SXUFKDVHG� LQ� ������ � 'R� QRW� 
EHOLHYH�LW�ZKHQ�\RX�DUH�WROG�WKDW�\RX�QHHG�WR�XSJUDGH�\RXU�FRPSXWHU�HYHU\�IRXU�
\HDUV�� � $ERXW� ILYH� \HDUV� DJR�� -LP� KDG� LQVWDOOHG� D� QHZ� KDUG-GULYH� RQ� P\� 
FRPSXWHU�DV�ZHOO�DV�DOO� WKH�SURJUDPV�,�KDG�EHHQ�XVLQJ�DQG��XQWLO� ,�SXUFKDVHG�
WKH�QHZ�SULQWHU��,�KDG�KDG�QR�SUREOHPV�� 

,�QRZ�KDYH� WKH�:LQGRZV����RSHUDWLQJ�V\VWHP�DQG�0LFURVRIW�2IILFH������RQ�
P\����\HDU�ROG�FRPSXWHU�ZLWK�RQO\���JE�RI�UDP���,W�LV�QRZ�UXQQLQJ�OLNH�D�EUDQG�
QHZ�FRPSXWHU����,�DOVR�KDYH�D����LQFK�/HQRYD�FRPSXWHU�UXQQLQJ�:LQGRZV����
WKDW�FDQ�EH�XVHG�DV�D�WDEOHW�ZLWK�D�WRXFK�VFUHHQ���7KLV�LV�ZKDW�,�WDNH�ZLWK�PH�
RYHUVHDV��VR�,�DP�QRW�D�FRPSOHWH�QRYLFH�FRQFHUQLQJ�:LQGRZV������-LP�KDV�VHW�
XS�P\�ROG�'HOO�ODSWRS�VR�WKDW�LW�LV�YHU\�VLPLODU�WR�:LQGRZV���ZKHQ�VWDUWLQJ�DQG�
VKXWWLQJ�GRZQ�DQG�WKH�GHVNWRS�ORRNV�WKH�VDPH�DV�SUHYLRXVO\���,�KDYH�DOVR�EHHQ�
DEOH�WR�ORDG�PRVW�RI�P\�ROG�SURJUDPV�RQ�LW���7KHUH�DUH�VOLJKW�GLIIHUHQFHV�ZLWK�
0LFURVRIW�2IILFH����DQG��KDYLQJ�EHHQ�D�WRXFK�W\SLVW�DOO�P\�ZRUNLQJ�OLIH��LW�LV�
IUXVWUDWLQJ� WKDW� VRPH� WKLQJV� UHTXLUH�PRUH� NH\� VWURNHV�� � -LP� UHDOO\� OLNHV�'HOO�
FRPSXWHUV�EHFDXVH�KH�FDQ�IL[�WKHP�DQG�KH�FDQ�HDVLO\�JHW�SDUWV�� 

<RX� SUREDEO\� ZRQGHU� ZK\� ,� GLG� QRW� XVH� WKH� :L-IL� WR� FRQQHFW�� � ,� DP� YHU\� 
VHFXULW\� FRQVFLRXV�ZLWK�P\� FRPSXWHU� DQG� ERWK�73*� DQG�7HOVWUD� DGYLVHG�PH�
WKDW�WKH�VDIHVW�ZD\�LV�WR�XVH�D�FRUG�WR�FRQQHFW�UDWKHU�WKDQ�:L-)L�DQG�WR�UHPRYH�
WKH�FRUG�ZKHQ�QRW�QHHGLQJ�LW�LQ�RUGHU�WR�XVH�WKH�:L-IL���,�GLG�QRW�ZDQW�WR�OHDYH�
WKH�:L-IL�FRQWLQXDOO\�FRQQHFWHG�WR�P\�FRPSXWHU��$V�ZKLOVW�,�DP�QRW�FRQQHFWHG�
WR� WKH� LQWHUQHW�P\�FRPSXWHU�FDQQRW�EH�KDFNHG�� � �7KH�:L-IL�ZRUNV� WKURXJKRXW�
WKH� KRXVH� IRU� RWKHU� SLHFHV� RI� FRPSXWHU� HTXLSPHQW�� VXFK� DV�ZKHQ�P\� JUDQG-
GDXJKWHU�FRPHV�WR�VWD\�DQG�ZDQWV�WR�GR�KHU�KRPHZRUN�RQ�KHU�WDEOHW� 

E\�&KHU\O�0F'RQDOG 
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1HZ�6XUIDFH�'HYLFHV�IRU�:LQGRZV����/DXQFKHG 
5HFHQWO\��0LFURVRIW�LQWURGXFHG�D�VOHZ�RI�QHZ�6XUIDFH�GHYLFHV�GHVLJQHG�IRU�
:LQGRZV����DQG�WKH�$QGURLG�PRELOH�RSHUDWLQJ�V\VWHP���7KLV�DSSHDUV�WR�KDYH�
EHHQ�WKH�PRVW�VLJQLILFDQW�XSGDWH�RI�WKH�6XUIDFH�SRUWIROLR�HYHU��DQG�LW�KDV� 
HYHU\WKLQJ�WR�GR�ZLWK�WKH�ODXQFK�RI�D�QHZ�RSHUDWLQJ�V\VWHP� 

7KH�LGHD�EHKLQG�WKHVH�SURGXFWV�LV�QRW�MXVW�WR�EH�D�VWDJH�IRU�:LQGRZV�EXW�DOVR�WR�
SXVK�WKH�SODWIRUP�DQG�WKH�RYHUDOO�HFRV\VWHP�IRUZDUG�LQ�D�KXJH�ZD\���7KDW�LV�
ZKDW�0LFURVRIW�LV�KRSLQJ�IRU��DQG�DIWHU�H[WHQVLYH�UHVHDUFK��WKH\�FDQ�SUREDEO\�
DFKLHYH�WKLV���$OO�RI�WKH�QHZO\�DQQRXQFHG�SURGXFWV�DUH���LQ���/DSWRS�7DEOHW�
FRPELQDWLRQ��FRPSXWHUV�LQ�VRPH�VKDSH�RU�IRUP���7KLV�VHHPV�WR�VLJQLI\�WKH�
VORZ�GHFOLQH�RI�WKH�WUDGLWLRQDO�ODSWRS�FRPSXWHU�DV�WRXFK�EHFRPHV�PRUH�PHDQ�
LQJIXO�RXWVLGH�WKH�VPDUWSKRQH���*RLQJ�GHHSHU��LW�FDQ�EH�VHHQ�ZKDW�WKHVH�GHYLFHV�
DUH�DOO�DERXW���)URP�WKHUH��\RX�FDQ�GHFLGH�LI�WKH\�DUH�ZRUWK�\RXU�WLPH� 

7KH�6XUIDFH�/DSWRS�6WXGLR�LV�WKH�PRVW�SRWHQW�6XUIDFH�WKH�VRIWZDUH�JLDQW�KDV�
HYHU�EXLOW���,W�LV�D�FXOPLQDWLRQ�RI�\HDUV�RI�LQQRYDWLRQ�LQWR�D�VLQJOH�GHYLFH��7KH�
GLVSOD\�LV�EHWWHU��DQG�WKH�VDPH�FDQ�EH�VDLG�IRU�WKH�VLOLFRQ�DQG�KLQJHV���&OHDUO\��
0LFURVRIW�EXLOW�WKLV�SURGXFW�ZLWK�GHYHORSHUV�DQG�FUHDWRUV�LQ�PLQG���,W�FRPHV�
SDFNHG�ZLWK�D�����Ǝ�3L[HO6HQVH�WRXFKVFUHHQ�GLVSOD\��6XUIDFH�6OLP�3HQ������WK�
*HQ�,QWHO��&RUH��+���SURFHVVRUV��DQG�19,',$��*H)RUFH�57;��*38V���
����SULFH�EHJLQV�DW�D�ZKRSSLQJ���������Ǥ���R�VXUSULVH������Ǩ 

7KH�6XUIDFH�3UR���LV�PRUH�WKDQ�WZLFH�DV�IDVW�DV�WKH�6XUIDFH�3UR�����/DUJHO\�
GXH�WR�WKH���WK�*HQ�,QWHO��&RUH��SURFHVVRUV��WZR�7KXQGHUEROW���SRUWV��DQG�
EXLOW�RQ�WKH�,QWHO��(YR��SODWIRUP����DWWHU\�OLIH����������ͳ������ǡ�PDNLQJ�LW�RQH�
RI�WKH�PRVW�SRZHUIXO��-��ODSWRSV�RQ�WKH�PDUNHW�WRGD\���7KH�VFUHHQ�LV�D���Ǝ� 
3L[HO6HQVH�WRXFKVFUHHQ�WKDW�LV�YLUWXDOO\�HGJH�WR�HGJH���,W�FRPHV�SDFNHG�ZLWK�D�
�03�IURQW-IDFLQJ�FDPHUD�DQG�D���03-�.�UHDU-IDFLQJ�FDPHUD���$OO�WKLV�IRU�D�
VWDUWLQJ�SULFH�RI�MXVW���������� 

7KH�6XUIDFH�3UR�;�LV�SRZHUHG�E\�0LFURVRIW�64��$50�VLOLFRQ��DQG�ZLWK���-
ELW�HPXODWLRQ�EXLOW-LQ��XVHUV�VKRXOG�EH�DEOH�WR�UXQ�PRVW�DSSV�ZLWK�IHZ�SURE�
OHPV���06�2IILFH�DQG�7HDPV�DUH�RSWLPL]HG�IRU�$50��DQG�WKH�VDPH�FDQ�EH�VDLG�
IRU�$GREH�3KRWRVKRS�DQG�/LJKWURRP���7KH�SULFH�RI�WKH�6XUIDFH�3UR�;� 
EHJLQV�DW��������� 

7KH�6XUIDFH�*R����KDV�:LQGRZV�DV�WKH�FRUH�RI�WKH�H[SHULHQFH�DQG�D����SHU�
FHQW�IDVWHU��WKDQ�LWV�SUHGHFHVVRU��,QWHO�&RUH�L��SURFHVVRU���,W�KDV�RSWLRQDO�/7$�
�/RQJ�7HUP�$GYDQFHG��0LFURVRIW�VHFXULW\�EXLOW-LQ��DOO-GD\�EDWWHU\�OLIH��DQG�D�
����Ǝ�WRXFK�GLVSOD\���,W�ZHLJKV�LQ�DW�DURXQG�����SRXQGV��PDNLQJ�LW�SHUIHFW�IRU�
FDUU\LQJ�DURXQG���7KH�FRVW�IRU�WKH�6XUIDFH�*R���EHJLQV�DW�������VR�JR�DKHDG�
DQG�SUH-RUGHU�RQH�ULJKW�QRZ� 

(continued on page 5) 



� 

 

%URZVHUV�—�<RXU�3ULYDF\�DQG�6HFXULW\ 
:K\�VKRXOG�\RX�EH�WKLQNLQJ�DERXW�WKH�EURZVHU�V��\RX�XVH" 

2XU�$XJXVW�PHHWLQJ�SUHVHQWDWLRQ�RQ�EURZVHUV�FRYHUHG�ZKDW�D�EURZVHU�LV��
VHDUFK�HQJLQHV�DQG�EURZVHU�H[WHQVLRQV���:H�ORRNHG�DW�WKH�SURV�DQG�FRQV�RI�ILYH�
EURZVHUV���&KURPH��0LFURVRIW�(GJH��)LUHIR[��%UDYH�DQG�6DIDUL��DQG�KRZ�WR�
FOHDU�EURZVLQJ�KLVWRU\���,V�\RXU�EURZVHU�SXWWLQJ�\RXU�SULYDF\�ILUVW"��6HFXUH�
EURZVHUV�SURWHFW�\RX�IURP�SULYDF\�DQG�VHFXULW\�WKUHDWV� 

6KRXOG�\RX�XVH�EURZVHU�H[WHQVLRQV�DQG�DUH�WKH\�VDIH"��7KH�DQVZHU�LV�\HV��DQG�
QR���%URZVHU�H[WHQVLRQV�DUH�D�SLHFH�RI�VRIWZDUH�WKDW�DGGV�D�XQLTXH�RU�SHUIRUPV�
D�SHUVRQDOLVHG�IXQFWLRQ�GXULQJ�\RXU�EURZVLQJ�H[SHULHQFH���$V�ZLWK�DSSV�� 
FRQVLGHU�WKH�SHUPLVVLRQ�V��\RX�JLYH�ZKHQ�\RX�DUH�DERXW�WR�LQVWDOO�WKHP���,Q�
RWKHU�ZRUGV��DOORZ�DFFHVV�WR�FRQWDFWV��HWF���7KH�W\SHV�RI�H[WHQVLRQV�\RX�PD\�
EH�SURPSWHG�WR�LQVWDOO�RFFXU�ZKHQ�\RX�SXUFKDVH�SURJUDPV�OLNH�D�931��YLUWXDO�
SULYDWH�QHWZRUN���,QWHUQHW�VHFXULW\�SURJUDPV��=RRP��DQG�RWKHUV���7KHUH�DUH� 
WKRXVDQGV�RI�H[WHQVLRQV�LQ�WKH�*RRJOH�ZHE�VWRUH�DQG�0LFURVRIW�VWRUH�� 
LQFOXGLQJ�H[WHQVLRQV�IRU�SKRWR�HGLWLQJ��JDPHV��VSRUW�UHVXOWV��HWF���/RRN�DW�WKH�
QXPEHU�RI�XVHUV�DQG�UHDG�WKH�UHYLHZV�WR�KHOS�\RX�PDNH�D�GHFLVLRQ� 

6RPH�SURV�DQG�FRQV�RI�EURZVHUV�QRW�FRYHUHG�LQ�WKH�$XJXVW�SUHVHQWDWLRQ 

7KH�EURZVHUV�DUH�PHQWLRQHG�LQ�DQ�DUWLFOH�WLWOHG�³��RI�WKH�PRVW�VHFXUH�ZHE�
EURZVHUV´�E\�6DUDK�%UHQQDQ���725�ZKLFK�FOHDUV�\RXU�FRRNLHV� 

E\�/LQGVD\�&KXFN 

(continued on page 6) 

��)LQDOO\��WKH�6XUIDFH�'XR����WKH�VHFRQG�$QGURLG-EDVHG�
VPDUWSKRQH�IURP�0LFURVRIW�IROORZV�LQ�WKH�VDPH�VWHSV�DV�WKH�RULJLQDO�GXDO����Ǝ�

3L[HO6HQVH�)XVLRQ�GLVSOD\V���,W�LV�IDVWHU�GXH�WR�WKH�DGGLWLRQ�
RI�WKH�4XDOFRPP�6QDSGUDJRQ�������*�0RELOH�3ODWIRUP��
QRW�WR�PHQWLRQ�WKH�WULSOH�FDPHUD�V\VWHP�GHVLJQHG�WR�GHOLYHU�
EHWWHU�SKRWRV�WKDQ�HYHU�EHIRUH���&RPLQJ�SDFNHG�ZLWK�WZR�
JLDQW�VFUHHQV��PXOWLWDVNLQJ�LV�XQSDUDOOHOHG��DFFRUGLQJ�WR�

0LFURVRIW���7KHUH�LV�DOVR�1)&�IRU�FRQWDFWOHVV�SD\PHQWV�DQG�DQ�DUUD\�RI�QHZ�
DFFHVVRULHV�WKDW�DGG�XQLTXH�IHDWXUHV�DQG�H[WUD�SURWHFWLRQ���%H�SUHSDUHG�WR�
VSHQG����������RU�PRUH�RQ�WKH�6XUIDFH�'XR�3UR�IRU�WKH�SULYLOHJH� 

1)&��VKRUW�IRU�1HDU�)LHOG�&RPPXQLFDWLRQ��LV�D�ZD\�
IRU�\RXU�SKRQH�WR�LQWHUDFW�ZLWK�VRPHWKLQJ�LQ�FORVH�
SUR[LPLW\���,W�RSHUDWHV�ZLWKLQ�D�UDGLXV�RI�DERXW���FP�
SURYLGLQJ�D�ZLUHOHVV�FRQQHFWLRQ�EHWZHHQ�\RXU�GHYLFH�
DQG�DQRWKHU���7KLV�DOORZV�IRU�WZR-ZD\�FRPPXQLFDWLRQ��
ZLWK�ERWK�GHYLFHV�LQYROYHG�EHLQJ�DEOH�WR�VHQG�DQG� 
UHFHLYH�LQIRUPDWLRQ� 

(continued from page 4) 
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3HUVRQDO�6WRU\ 
:KDW�\RXQJ�.LGV�JRW�XS�WR�����\HDUV�DJR 
3HUKDSV�ZH�VKRXOG�QRW�FRPSODLQ�DERXW�JDPHV�RQ�SKRQHV�DQG�FRPSXWHUV�WKHVH�
GD\V�DV�WKH\�VHHP�TXLWH�WDPH�LQ�FRPSDULVRQ�WR�WKH�HDUO\�����¶V 

0\�*UDQGPRWKHU�OLYHG�LQ�3RUWK�XQWLO������ZKHQ�WKH�IDPLO\�PRYHG�WR�6RXWK�
$IULFD���+HU�IDWKHU�ZDV�D�%DSWLVW�0LQLVWHU�WKH�5HY��2ZHQ�2ZHQV���7KH�2ZHQV�
FKLOGUHQ�PXVW�KDYH�EHHQ�TXLWH�D�KDQGIXO�ZKHQ�WKH\�ZHUH�\RXQJ��0\�*UDQG�
PRWKHU�XVHG�WR�WHOO�XV�VWRULHV�RI�ZKDW�WKH\�JRW�XS�WR�� 

6WXIILQJ�D�VWRFNLQJ�DQG�WKHQ�W\LQJ�D�VWULQJ�WR�LW�DQG�LQ�WKH�GDUN�SXOOLQJ�LW�DFURVV�
WKH�SDWK�DQG�IULJKWHQLQJ�SHRSOH�ZKR�WKRXJKW�LW�ZDV�D�VQDNH��2QH�HOGHUO\� 
JHQWOHPDQ�EURNH�KLV�ZDONLQJ�VWLFN�RQ�LW�� 

7KHUH�ZDV�DOVR�WKH�VWRU\�RI�UHPRYLQJ�WKH�ZHLJKWV�IURP�WKH�%DSWLVPDO�JRZQV�VR�
WKDW�ZKHQ�KHU�IDWKHU�EDSWLVHG�SHRSOH�E\�IXOO�LPPHUVLRQ�WKHLU�JRZQV�IORDWHG�RQ�
WRS�RI�WKH�ZDWHU�LQVWHDG�RI�GHFRURXVO\�VWD\LQJ�GRZQ�URXQG�WKHLU�DQNOHV� 

7KH�ROG�ZRPDQ�ZKR�XVHG�WR�FOHDQ�WKH�EDFKHORU¶V�TXDUWHUV�QH[W�GRRU�XVHG�WR�
WDNH�D�GULQN�IURP�DQ\�ERWWOH�RI�DOFRKRO�VKH�FRXOG�ILQG���9HU\�GUXQN��VKH�XVHG�WR�
ILQG�KHU�ZD\�KRPH�E\�IHHOLQJ�IRU�WKH�WRS�RI�WKH�2ZHQV¶�IHQFH���7KH�FKLOGUHQ�
WRRN�JUHDW�GHOLJKW�LQ�RSHQLQJ�WKH�JDWH�FDXVLQJ�KHU�WR�JHW�ORVW�LQ�WKHLU�JDUGHQ�� 

$W�WKH�ERWWRP�RI�WKH�URDG�ZDV�D�&KLQHVH�YHJHWDEOH�JDUGHQ���,Q�WKH�HYHQLQJ�WKH�
&KLQHVH�ZRXOG�VLW�URXQG�D�ILUH�DQG�WKH�2ZHQV�FKLOGUHQ�XVHG�WR�VQHDN�GRZQ�DQG�
WU\�WR�WLH�WKHLU�ORQJ�SLJWDLOV�WRJHWKHU�DQG�WKHQ�VLW�EDFN�WR�ZDWFK�WKH�IXQ� 

FRRNLHV�DIWHU�HDFK�VHVVLRQ��PDVNV�\RXU�LGHQWLW\�DQG�WUDQVIHUV�\RXU�LQWHUQHW� 
WUDIILF�WKURXJK�PXOWLSOH�725�QRGHV���7KH�GRZQVLGH�RI�WKLV�EURZVHU�LV�WKDW�QRW�
DOO�ZHEVLWHV�ZRUN�ZLWK�LW���(SLF�3ULYDF\�%URZVHU�XVHV�DQ�HQFU\SWHG�SUR[\�
VHUYHU�WR�KLGH�\RXU�,3�DGGUHVV�DQG�HQFU\SW�\RXU�EURZVLQJ���,W�KDV�EXLOW�LQ� 
SURWHFWLRQ�DJDLQVW�DG-WUDFNLQJ�VFULSWV��FRRNLHV��FU\SWRFXUUHQF\�PLQLQJ�VFULSWV�
DQG�WKLUG�SDUW\�ZLGJHWV���7KLV�EURZVHU�GRHV�QRW�RIIHU�SOXJLQV�DQG�WKHUHIRUH�PD\�
QRW�ZRUN�ZLWK�SDVVZRUG�PDQDJHUV���2SHUD�KDV�D�EXLOW-LQ�DG-EORFNHU�HQDEOLQJ�
ZHE�SDJHV�WR�ORDG�IDVWHU��D�931�DQG�RWKHU�IHDWXUHV�LQFOXGLQJ�D�EDWWHU\�VDYHU���,W�
DOORZV�\RX�WR�V\QF�GHYLFHV�DFURVV�PXOWLSOH�GHYLFHV���([WHQVLRQV�DUH�GLIILFXOW�WR�
ILQG���9LYDOGL�EORFNV�VLWHV�IURP�WUDFNLQJ�\RX��KDV�D�EXLOW-LQ�DG-EORFNHU�DQG� 
VHFXUH�V\QF�ZLWK�HQG�WR�HQG�HQFU\SWLRQ���,W�DOVR�KDV�H[WHQVLRQV��DQG�GRHV�QRW�
VWRUH�ZHE�KLVWRU\��FRRNLHV�RU�WHPSRUDU\�ILOHV�ZKHQ�\RX�EURZVH�LQ�D�SULYDWH�
ZLQGRZ���8QIRUWXQDWHO\��ZKLOH�WKHUH�LV�DQ�$QGURLG�YHUVLRQ��QR�L26�YHUVLRQ�LV�
DYDLODEOH� 

7KH�$XJXVW�PHHWLQJ�SUHVHQWDWLRQ�LV�DYDLODEOH�E\�FRQWDFWLQJ�WKH�DXWKRU�RI�WKLV�
DUWLFOH���+DSS\�EURZVLQJ� 

(continued from page 5) 
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7LSV�IRU�:KHQ�<RX�8VH�D�0RELOH�3KRQH 
$�IULHQG�RI�RQH�RI�RQH�RI�RXU�PHPEHUV�ZDV�KDYLQJ�SUREOHPV�XVLQJ�D�PRELOH�
SKRQH���1R�GRXEW��PDQ\�RI�XV�FRXOG�EHQHILW�IURP�WKH�DGYLFH�WKDW�ZDV�JLYHQ�WR�
DOOHYLDWH�WKH�SUREOHP��VR�LW�LV�UHSURGXFHG�EHORZ� 

0RVW�RI�WKHVH�WLSV�DUH�IRU�FDOOV�IURP�D�PRELOH�GHYLFH�—�OLNH�D�VPDUWSKRQH�RU�
WDEOHW�—�EXW�VRPH�RI�WKHP�DSSO\�ZKDWHYHU�\RX�DUH�XVLQJ� 

7LS�QXPEHU�RQH�–�GRQ¶W�FRYHU�WKH�PLFURSKRQH�ZLWK�\RXU�WKXPE� 

7KLV�RQH�VRXQGV�REYLRXV��EXW�LW�KDV�FDXJKW�P\�7LP�RXW�D�IHZ�WLPHV�ZKHQ�KH�
KDV�EHHQ�RQ�WKH�SKRQH�WR�KLV�0XP�DQG�'DG���0RVW�VPDUWSKRQHV��DQG�WDEOHWV�
DFWXDOO\��KDYH�WKH�PLFURSKRQH�VRPHZKHUH�DORQJ�WKH�ERWWRP�HGJH���,W�PDNHV�
VHQVH�LI�\RX�DUH�XVLQJ�WKHP�DV�D�QRUPDO�YRLFH�SKRQH�WKDW�\RX�KROG�WKH�WRS�ELW�
RI�WKH�SKRQH�WR�\RXU�HDU�DQG�\RXU�PRXWK�GRZQ�QHDU�WKH�PLFURSKRQH��DQG�\RXU�
KDQG�ZHOO�RXW�RI�WKH�ZD\� 

:KHQ�\RX�DUH�PDNLQJ�D�YLGHR�FDOO��KRZHYHU��\RX�QHHG�WR�KROG�WKH�SKRQH�D�OLWWOH�
GLIIHUHQWO\���,W�LV�YHU\�HDV\�WR�HQG�XS�FRYHULQJ�WKH�OLWWOH�PLFURSKRQH�KROH�RQ�WKH�
ERWWRP��HVSHFLDOO\�LI�\RXU�SKRQH�LV�LQ�D�FDVH����-XVW�VRPHWKLQJ�WR�ZDWFK�RXW�IRU�
—�SDUWLFXODUO\�LI�WKH�SHUVRQ�RQ�WKH�RWKHU�HQG�RI�WKH�FDOO�LV�VWUXJJOLQJ�WR�KHDU�
\RX���1DWXUDOO\��\RX�DOVR�QHHG�WR�PDNH�VXUH�\RX�DUH�QRW�FRYHULQJ�WKH�FDPHUD�
ZLWK�\RXU�WKXPE��EXW�LW�EHFRPHV�D�ELW�PRUH�REYLRXV�LI�\RX¶YH�GRQH�WKDW� 

7LS�QXPEHU�WZR�–�GRQ¶W�VLW�ZLWK�D�EULJKW�OLJKW�MXVW�EHKLQG�\RX 

7KH�FDPHUD�RQ�\RXU�GHYLFH�LV�SUHWW\�FOHYHU���,W�DGMXVWV�IRU�WKH�DPRXQW�RI�OLJKW��
VR�\RX�FDQ�DFWXDOO\�JHW�DZD\�ZLWK�PDNLQJ�D�YLGHR�FDOO�LQ�TXLWH�D�GDUN�URRP���
<RXU�SLFWXUH�ZLOO�PRVW�OLNHO\�ORRN�D�ELW�JUDLQ\��EXW�\RX�GR�QRW�QHHG�WR�EH�
EULJKWO\�OLW� 

7KH�SUREOHP�FRPHV�ZKHQ�WKHUH�LV�D�ELJ�FRQWUDVW�EHWZHHQ�WKH�EULJKWQHVV�RI� 
GLIIHUHQW�WKLQJV�LQ�WKH�URRP�—�SDUWLFXODUO\�LI�WKHUH�LV�D�EULJKW�OLJKW��OLNH�D�ODPS�
RU�D�ZLQGRZ��WKDW�LV�SDUWO\�FRYHUHG�E\�\RXU�KHDG�RU�ERG\���<RXU�FDPHUD�ZLOO�WU\�
WR�FRPSHQVDWH��EXW�HYHU\�WLPH�\RX�PRYH�WKH�OLJKW�OHYHO�ZLOO�FKDQJH� 

7KHUH�KDYH�EHHQ�D�IHZ�RFFDVLRQV�ZLWK�YLGHR�FDOOV�IRU�ZRUN�ZKHQ�ZH�KDYH� 
HQGHG�XS�KDYLQJ�WR�VZLYHO�ODSWRSV�DURXQG�RU�JHW�XS�DQG�FORVH�EOLQGV���(YHU\�
IHZ�VHFRQGV�WKH�VFUHHQ�ZDV�IODVKLQJ�EHWZHHQ�ZD\�WRR�GDUN�RU�ZD\�WRR�OLJKW�DV�
WKH�FDPHUD�IDLOHG�WR�NHHS�XS���<RX�DUH�EHVW�RII�IDFLQJ�WRZDUGV�WKH�OLJKW�LI�\RX�
FDQ�ZKHQ�\RX�PDNH�D�FDOO�–�\RX�ZLOO�JHW�D�PXFK�VWHDGLHU�SLFWXUH�WKDW�ZD\� 

7LS�QXPEHU�WKUHH�–�DYRLG�PDNLQJ�D�FDOO�ZKHQ�WKH�PLFURZDYH�LV�RQ 

0LFURZDYH�RYHQV��EDE\�PRQLWRUV�DQG�VLPLODU�WKLQJV�FDQ�FDXVH�LQWHUIHUHQFH�WKDW�
SOD\V�KDYRF�ZLWK�\RXU�ZL-IL���,I�\RX�WU\�WR�PDNH�D�FDOO�ZKHQ�\RXU�PLFURZDYH�LV�
JRLQJ��\RX�PLJKW�ILQG�WKH�SLFWXUH�IUHH]HV��WKH�VRXQG�JRHV�IXQQ\�� (continued on page 8) 
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RU�\RX�MXVW�ORVH�WKH�FRQQHFWLRQ�DOWRJHWKHU���3HUVRQDOO\��,�MXVW�GR�QRW�WU\�WR�GR�
DQ\WKLQJ�WRR�LQWHQVLYH�RQ�WKH�LQWHUQHW�ZKLOH�WKH�PLFURZDYH�LV�JRLQJ���7KLV�
VDYHV�D�ORW�RI�IUXVWUDWLRQ� 

7LS�QXPEHU�IRXU�–�GR�QRW�KDYH�PRUH�WKDQ�RQH�GHYLFH�RQ�WKH�VDPH�FDOO�LQ�
WKH�VDPH�URRP 

2Q�D�FDOO�WR�D�IDPLO\�ZLWK�WKUHH�RI�WKHP�VLWWLQJ�LQ�WKH�VDPH�URRP��DOO�RQ�WKHLU�
RZQ�LQGLYLGXDO�GHYLFHV��WKH�IHHGEDFN�ZDV�KRUUHQGRXV���,�FDQ�ZHOO�EHOLHYH�LW���
:LWK�PRUH�WKDQ�RQH�SHUVRQ�LQ�WKH�VDPH�URRP��LW�LV�PXFK�EHWWHU�HLWKHU�WR�VLW�
URXQG�WKH�VDPH�GHYLFH��RU�LI�\RX�ZDQW�WR�PDNH�D�GLIIHUHQW�FDOO��JR�LQWR�D� 
GLIIHUHQW�URRP��RU�\RX�MXVW�ORVH�WKH�FRQQHFWLRQ�DOWRJHWKHU���3HUVRQDOO\��,�MXVW�GR�
QR�WU\�WR�GR�DQ\WKLQJ�WRR�LQWHQVLYH�RQ�WKH�LQWHUQHW�ZKLOH�WKH�PLFURZDYH�LV� 
JRLQJ���7KLV�VDYHV�D�ORW�RI�IUXVWUDWLRQ� 

7LS�QXPEHU�ILYH�–�GRQ¶W�KROG�WKH�SKRQH�RU�WDEOHW�LQ�\RXU�ODS 

7KLV�RQH�LV�QRW�VR�FUXFLDO�–�EXW�LW�FDQ�EH�D�ELW�RII-SXWWLQJ�IRU�ZKRHYHU�\RX�DUH�
WDONLQJ�WR���,I�\RX�KROG�WKH�SKRQH�LQ�\RXU�ODS��WKH�DQJOH�RI�WKH�SLFWXUH�PHDQV�
WKDW�UDWKHU�WKDQ�VHHLQJ�\RXU�IDFH��WKH\¶OO�EH�ORRNLQJ�VWUDLJKW�XS�\RXU�QRVH� 

,W�FDQ�DOVR�PDNH�\RX�³ORRP´�LQWR�WKH�FDPHUD��ZKLFK�LV�D�ELW�DODUPLQJ�IRU�WKH�
SHUVRQ�RQ�WKH�RWKHU�HQG�RI�WKH�FDOO��� 

,I�LW�PDNHV�\RXU�DUPV�DFKH�WR�KROG�\RXU�SKRQH�RU�WDEOHW�XS��WU\�OHDQLQJ�LW�
DJDLQVW�VRPHWKLQJ��D�ZDOO��RU�D�SLOH�RI�ERRNV����$�ORW�RI�SKRQH�DQG�WDEOHW� 
FDVHV�IROG�URXQG�WR�WXUQ�LQWR�D�VWDQG� 

(continued from page 7) 
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'HUHN�5RELQVRQ 

6FDPPHUV�KDYH�VHW�XS�D�FORQH�RI�WKH�P\*RY�ZHE�VLWH�WR�WULFN�\RX�WR�VKDUH�\RXU�
ORJLQ�DQG�EDQN�DFFRXQW�GHWDLOV��VWD\�VPDUW��RQOLQH�VD\V� 

7KH�VFDP�VWDUWV�ZLWK�D�SKLVKLQJ�HPDLO�WKDW�ORRNV�OLNH�LW�LV�IURP�0HGLFDUH�� 
DVNLQJ�\RX�WR�XSGDWH�\RXU�(OHFWURQLF�)XQGV�7UDQVIHU��()7��'HWDLOV��VR�\RX�FDQ�
VWDUW�UHFHLYLQJ�SD\PHQWV�IRU�0HGLFDUH�EHQHILWV�DQG�FODLPV� 

,I�\RX�FOLFN�RQ�WKH�OLQN�LQ�WKH�HPDLO��\RX�DUH�WDNHQ�WR�D�UHSOLFD�RI�WKH�UHDO�
P\*RY�ZHEVLWH����<RX�ZLOO�QRWH�WKDW�WKH�85/�LQFOXGHV�³�QHW´�LQVWHDG�RI�
³�JRY�DX´��ZKLFK�LV�DQ�LQGLFDWLRQ�WKH�ZHEVLWH�LV�QRW�D�OHJLWLPDWH�$XVWUDOLDQ� 
*RYHUQPHQW�GRPDLQ� 

,I�\RX�LQSXW�\RXU�ORJLQ�GHWDLOV��\RX�DUH�GLUHFWHG�WR�DOVR�HQWHU�\RXU�VHFUHW� 
VHFXULW\�TXHVWLRQ�DQG�DQVZHU��EHIRUH�\RX�DUH�WDNHQ�WR�WKH�IDNH�0HGLFDUH� 
ZHEVLWH�WR�LQSXW�\RXU�EDQN�DFFRXQW�GHWDLOV���7KHVH�HPDLOV�DQG�ZHE�SDJHV� 
IHDWXUH�P\*RY�DQG�0HGLFDUH�GHVLJQ�DQG�EUDQGLQJ��PDNLQJ�WKHP�DSSHDU� 
OHJLWLPDWH���5HPHPEHU��FOLFNLQJ�RQ�WKH�OLQN�DQG�VKDULQJ�\RXU�GHWDLOV�JLYHV�WKHVH�
VFDPPHUV��DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZKLFK�WKH\�FDQ�WKHQ�XVH�WR�
VWHDO�\RXU�PRQH\�DQG�LGHQWLW\� 

3/($6(�%(�&$5()8/�$1'�$/:$<6�&+(&.�7+(�:(%6,7(� 
$''5(66�RI�DQ\�ZHEVLWH�VHHNLQJ�IRU�\RX�WR�SURYLGH�WKHP�ZLWK�\RX�,'� 
LQIRUPDWLRQ���5HPHPEHU�WKH�JHQXLQH�ZHEVLWH�DOUHDG\�KDV�\RXU�LQIRUPDWLRQ���
*HW�WKHP�WR�SURYH�WKHLU�OHJLWLPDF\� 

$�1HZ�6FDP 
&RPPLWWHH�0HPEHU�-RKQ�.LUE\�VXEPLWWHG�WKH�DUWLFOH�EHORZ�DV�D�ZDUQLQJ�WR�EH�
VXSHU�FDUHIXO�EHIRUH�HQWHULQJ�$1<�LQIRUPDWLRQ�RQ�WR�D�ZHEVLWH���6FDPPHUV�DUH�
ZHOO�DEOH�WR�DOPRVW�H[DFWO\�UHSURGXFH�D�UHSOLFD�RI�DOPRVW�DQ\�ZHEVLWH�LQ�RUGHU�
WR�JHW�\RX�WR�GLYXOJH�WR�WKHP�\RXU�SHUVRQDO�GHWDLOV���1RW�RQO\�GRHV�WKLV�DOORZ�
WKHP�WR�DFFHVV�\RXU�EDQN�DFFRXQWV�HWF�WR�SXUORLQ�\RXU�KDUG�HDUQHG�PRQH\��EXW�
WKH\�FDQ�RQ-VHOO�WKLV�LQIRUPDWLRQ�WR�RWKHU�FULPLQDOV�VR�WKH\�FDQ�KDYH�D�ELWH�RI�
ZKDWHYHU��PD\�EH�OHIW�RI�WKH�³FKHUU\´���6WHDOLQJ�\RXU�PRQH\�LV�EDG�HQRXJK��EXW�
QRZ�ZLWK�\RXU�DOO�WKH�GHWDLOV�RI�\RX�LGHQWLW\��WKH\�FDQ�GR�LQFUHGLEOH�KDUP�WR�
\RX�E\�XQGHUWDNLQJ�FULPHV�LQ�\RX�QDPH���75<�813529,1*�7+$7���<RX�PD\�
QRW�EH�DZDUH�WKDW��DW�WKH�YHU\�OHDVW��\RXU�GULYLQJ�OLFHQFH�QXPEHU�LV�\RXUV�IRU�OLIH�
DQG�FDQ�QRW�HYHU�EH�FKDQJHG��——�DQG�\RX�QR�ORQJHU�RZQ�LW���:KHQ�\RX�JR�WR�
&RXUW��WKH�VFDPPHUV�PD\�HYHQ�DFFXVH�\RX�RI�VWHDOLQJ�WKHLU�LGHQWLW\���-XVW�WKLQN�
RQ�WKH�SRVVLEOH�UDPLILFDWLRQV�RI�WU\LQJ�WR�SURYH�ZKRP�\RX�DUH���,I�WKDW�GRHV�QRW�
JLYH�\RX�QLJKWPDUHV��WKHQ�\RX�UHDOO\�DUH�D�WXII�RQH�DQG�,�WDNH�P\�KDW�RII�WR�\RX� 
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3RZHU3RLQW��E\�-RKQ�.LUE\�������������������������������������������������������������
:LWK�P\�SUHVHQWDWLRQ�RQ�3RZHU3RLQW��,�WULHG�WR�SXW�DFURVV�VRPH�RI�WKH�WKLQJV�
WKDW�\RX�FDQ�GR�ZLWK�WKH�DSSOLFDWLRQ���3RZHU3RLQW�LV�DQ�DSSOLFDWLRQ�GHYHORSHG�
E\�)RUHWKRXJKW��,QF��E\�5REHUW�*DVNLQV�DQG�'HQQLV�$XVWLQ� �,W�ZDV�UHOHDVHG�RQ�
$SULO�����������DQG�DIWHU���PRQWKV�RI�LWV�FUHDWLRQ��LW�ZDV�DFTXLUHG�E\������������
0LFURVRIW��ZKHUH�3RZHU3RLQW�WKHQ�EHFDPH�DQ�LQWHJUDO�SDUW�RI�WKH�0LFURVRIW�
2IILFH�6XLWH���������������������������������������������������������������������������������������������������
3RZHU3RLQW�DOORZV�XVHUV�WR�FUHDWH�PHGLD-ULFK�SUHVHQWDWLRQV�FRQVWLWXWHG�E\�D�
VHULHV�RI�VOLGHV�ZKLFK�VKRXOG�WHOO�D�VWRU\���,W�LV�LPSRUWDQW�WR�KDYH�FRQVLVWHQW�
WKHPH�WKURXJKRXW�WKH�SUHVHQWDWLRQ�VR�WKDW�WKH�VWRU\�GRHV�QRW�JHW�GLYHUWHG�E\�D�
YDULHW\�RI�LQFRQVLVWHQW�VOLGHV�������������������������������������������������������������������������������
7KHUH�DUH�RYHU��������GLIIHUHQW�WHPSODWHV�WKDW�FDQ�EH�XVHG�DV�D�0DVWHU�VOLGH�
ERWK�IURP�ZLWKLQ�WKH�DSSOLFDWLRQ�DQG�IURP�WKH�JHQHUDO�VHDUFK���,PDJHV�FDQ�EH�
VXSHULPSRVHG�RQWR�VLGHV�DQG�WKH�EDFNJURXQG�DQG�IRUHJURXQG�DQG�EH��������������
LQWHUFKDQJHG�LI�QHHGHG� 

7KH�PDLQ�DGYDQWDJHV�RI�3RZHU3RLQW�LQFOXGH� 

,W�LV�PDGH�VSHFLILFDOO\�IRU�7HOOLQJ�D�6WRU\����,W�FUHDWHV�D�FRKHVLYH�WKHPH 
,W�KDV�JUHDW�YLVXDO�LPSDFW�����������������������������,W�LV�HDV\�WR�QDYLJDWH 
,W�LV�HDV\�WR�DUUDQJH�GDWD�DQG�LPDJHV�JUDSKLFDOO\ 
$EOH�WR�LPSRUW�IURP�06�([FHO�������������������,W�KDV�PXOWLPHGLD�FDSDELOLWLHV 
,W�KDV�JRRG�RSWLRQV�IRU�FKDUWV����������������������,W�FDQ�EH�YLHZHG�DV�D�YLGHR 

3RZHU3RLQW�KDV�PDQ\�XVHV��D�IHZ�RI�WKHP�DUH�OLVWHG�EHORZ��EXW�LWV�DOO�DERXW����
WHOOLQJ�D�6WRU\�LQ�D�FRKHVLYH�PDQQHU�YLD�D�VOLGH�VKRZ� 

6SHFLDO�HYHQW�–�:HGGLQJ��OLYHV�RI�WKH�FRXSOH�� 
6SHFLDO�DQQLYHUVDU\�ELUWKGD\������������������������)XQHUDOV�D�(XORJ\�ZLWK�SKRWRV 
0RQWKO\�FDOHQGDU�����������������������������������������%LUWKGD\�&KULVWPDV�FDUGV 
&UHDWLQJ�D�&DOHQGDU��������������������������������������)O\HUV�IRU�YDULRXV�IXQFWLRQV 
$ZDUG�FHUWLILFDWHV�����������������������������������������3KRWRJUDSK�DOEXP-KROLGD\V�HWF 
$SSO\LQJ�DXGLR�DQG�YLGHR�WR�D�SUHVHQWDWLRQ 

7KHVH�DUH�MXVW�VRPH�RI�WKH�WKLQJV�WKDW�3RZHU3RLQW�LV�DEOH�WR�GR��DQG�WKH�������
YDULRXV�XVHV�WR�ZKLFK�LW�FDQ�EH�XVHG��� 
1RWHV�IURP�D�%DVLF�DQG�,QWHUPHGLDWH�ZRUNVKRS�FDQ�EH�REWDLQHG�IURP�P\VHOI�
RU�/LQGVD\��-XVW�KDYH�IXQ�ZLWK�LW� 

(GLWRULDO 
,�KDYH�EHHQ�SURGXFLQJ�YDULRXV�PDJD]LQHV�IRU�GLIIHUHQW�
RUJDQLVDWLRQV�IRU�ZHOO�RYHU�WZHQW\�\HDUV��6RPH�RI�WKHVH�
KDYH�EHHQ�TXDUWHUO\�DQG�VRPH�KDYH�EHHQ�PRQWKO\�OLNH�
RXUV��7KH�PRQWKO\�RQHV�KDYH�DOO�EHHQ�D�VLQJOH�RU��DW�PRVW�
D�GRXEOH�$��VL]HG�ERRNOHW�UHSRUW�RQ�WKH�PRQWKO\�ERDUG�
PHHWLQJ�DQG�KDSSHQLQJV�RI�WKH�RUJDQLVDWLRQ�GXULQJ�WKH�

PRQWK��0RVW�DUWLFOHV�DUH�VXEMHFWHG�WR�D�UHDOLW\�WHVW�ERWK�WR�HQVXUH�WKDW�
ZKDW�LV�UHSRUWHG�LV�DFFXUDWH�DQG�WR�SURGXFH�WKH�JUDSKLFV�—�D�WLPH-
FRQVXPLQJ�SURFHVV� 
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:H�DUH�DOORZHG�WR�XVH�WKH�IDFLOLWLHV�DW�WKH�+DOO�DW�WKH�UHDU�RI�6W�0DU\¶V�
&DWKROLF�&KXUFK��RQ�WKH�FRUQHU�RI�%DLQV�DQG�0DLQ�6RXWK�5RDGV��0RUSKHWW�
9DOH�LQ�UHWXUQ�IRU�D�VPDOO�IHH�SOXV�UHVSHFW�IRU�WKHLU�SURSHUW\���:H�DVN�IRU�
\RXU�FR-RSHUDWLRQ�LQ�UHVSHFW�WR�WKH�DERYH��� 

:KLOVW�ZH�KDYH�QR�FRQWURO�RYHU�ZKDW�RXU�PHPEHUV�GR�DZD\�IURP�RXU�&OXE�
PHHWLQJV��SLUDF\�RI�FRS\ULJKW�PDWHULDO�FDQQRW�EH�FRQGRQHG�DW�RXU�PHHWLQJV���
3OHDVH�UHVSHFW�FRS\ULJKW�ODZV�DW�DOO�WLPHV� 

'LVFODLPHU���7KH�LQIRUPDWLRQ�KHUHLQ�LV�RI�D�JHQHUDO�QDWXUH���$OZD\V�GR�\RXU�RZQ�UHVHDUFK�DQG�VHHN�DGYLFH�EHIRUH�
SURFHHGLQJ�RQ�LQIRUPDWLRQ�\RX�GRQ¶W�XQGHUVWDQG� 

2XU�1RYHPEHU�0HPEHUV¶�0HHWLQJ�ZLOO�IHDWXUH�D��������������
SUHVHQWDWLRQ�E\�WKH�1%1��7KH�SUHVHQWDWLRQ�ZLOO�FRYHU�WKH�
WHFKQRORJLHV�WKDW�SURYLGH�LQWHUQHW�WR�$XVWUDOLDQ�������������
FRQVXPHUV�DQG�EXVLQHVVHV��DQG�ORRN�DW�VPDUW�GHYLFHV����������������������
WKDW�XVH�WKH�LQWHUQHW�� 
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