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1HZVOHWWHU�(GLWRU��'DYLG�3RUWHRXV�—�GDLEKLGKS#DXVVLHEE�FRP�DX 
SDCUCI NEWS 

7KH�%URZQSDGGRFN�&KDWWHU 
 
/LQX[�KDV�EHHQ�GLVFXVVHG�DW�PDQ\�RI�RXU�
PHHWLQJV��,WV�LV�DQ�RSHUDWLQJ�V\VWHP�DQG�ZH�
NQRZ�LW�FDQ�EH�XVHG�WR�KHOS�IL[�FRPSXWHU�SUREOHPV�� 

:H�DOVR�NQRZ�WKDW�LW¶V�DQ�RSHUDWLQJ�V\VWHP�WKDW�GRHVQ¶W�
KDYH�WR�EH�LQVWDOOHG�RQ�\RXU�:LQGRZV�RU�0DF�FRPSXWHU�
EHFDXVH�LW�FDQ�UXQ�IURP�D�GLVN�RU�86%�� 

7KLV�IHDWXUH�LV�XVHIXO�LI�DV�D�:LQGRZV���XVHU�\RX�KDYH�QRW�
EHHQ�DEOH�WR�XSJUDGH�WR�:LQGRZV����GXH�WR�\RXU��������
FRPSXWHU�VSHFLILFDWLRQV�� 

/LQX[�LV�QRW�IRU�HYHU\ERG\��7KHUH�DUH�WLPHV�LW�FDQ�EH��
IUXVWUDWLQJ�MXVW�OLNH�:LQGRZV� 

$UH�\RX�LQWHUHVWHG�LQ�EHLQJ�SDUW�RI�D�/LQX[�8VHUV�*URXS" 

7KHUH�GRHVQ¶W�DSSHDU�WR�EH�D�ORFDO�JURXS�VR�WKH�LGHD�LV�WR�
KDYH�D�JURXS�DV�SDUW�RI�RXU�FOXE� 
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,QWHUQHW�([SORUHU����WR�UHWLUH�LQ����� 
0LFURVRIW�KDV�DEDQGRQHG�,QWHUQHW�([SORUHU�IRU�WKH�ODVW�WZR�
RU�VR�\HDUV��LQ�IDYRXU�RI�0LFURVRIW�(GJH��LWV�PRGHUQ�EURZVHU� 

0LFURVRIW�LV�WR�UHWLUH�WKH�GHVNWRS�DSS�RQ�-XQH������������7KLV�PHDQV�WKH�LW�ZLOO�
QRW�SURYLGH�VXSSRUW�IRU�WKH�DSSOLFDWLRQ�DIWHU�WKLV�GDWH���2Q�WKH�RWKHU�KDQG�� 
0LFURVRIW�KDV�DVNHG�FXVWRPHUV�WR�PDNH�WKH�QHFHVVDU\�VKLIW�WR�0LFURVRIW�(GJH� 

7KH�UHDVRQV�0LFURVRIW�KDV�LV�VKLIWLQJ�IURP�,QWHUQHW�([SORUHU�WR�(GJH��LV�WKDW�
(GJH�RIIHUV�PRUH�IHDWXUHV�OLNH�$FWLYH;�FRQWUROV�RYHU�LWV�VXSSRUW�IRU�OHJDF\� 
([SORUHU�DQG�PRGHUQ�ZHEVLWHV���7KH�PRGHUQ�EURZVHU�KDV�EHWWHU�SURGXFWLYLW\�
WKDQ�,QWHUQHW�([SORUHU��HVSHFLDOO\�UHJDUGLQJ�UHVRXUFH�XVH�DQG�FRQWHQW� 
RUJDQL]DWLRQ���(GJH�FODLPV�WR�EH�D�VHFXUH�EURZVHU�WKDQNV�WR�SURJUDPV�VXFK�DV� 
0LFURVRIW�'HIHQGHU�6PDUW6FUHHQ�DQG�3DVVZRUG�0RQLWRU���0LFURVRIW�DOVR�DGGV�
WKDW�0LFURVRIW�(GJH�QRZ�ZRUNV�EHWWHU�ZLWK�WKH�QHHGV�RI�RUJDQL]DWLRQV�� 
FODLPLQJ�WKDW�(GJH�LV�PRUH�VHFXUH�WKDQ�&KURPH�IRU�EXVLQHVVHV�XVLQJ�WKH� 
:LQGRZV����SODWIRUP� 

,Q�WKH�EORJ�SRVW��0LFURVRIW�VWDWHV�WKDW�,QWHUQHW�([SORUHU�ZDV�WKH�JR-WR�FKRLFH�RI�
:LQGRZV����XVHUV�IRU�\HDUV��EXW�ZH�NQRZ�WKDW�LV�QRW�WUXH���)RU�VHYHUDO�\HDUV��
,(�KDV�EHHQ�XVHG�DV�D�FRQGXLW�IRU�GRZQORDGLQJ�WKLUG-SDUW\�ZHE�EURZVHUV�OLNH�
*RRJOH�&KURPH�DQG�0R]LOOD�)LUHIR[� 

0LFURVRIW�VKRXOG�KDYH�DFNQRZOHGJHG�PXFK�VRRQHU�WKDQ�WKLV�WKDW�WKH�IXWXUH�RI� 
,QWHUQHW�([SORUHU�RQ�:LQGRZV����LV�LQ�0LFURVRIW�(GJH���,Q�DQ\�FDVH��WKH� 
FRPSDQ\�KDV�DGGHG�GRFXPHQWDWLRQ�WKDW�VKRXOG�KHOS�RUJDQL]DWLRQV�PDNH�D�
VPRRWK�WUDQVLWLRQ�WR�0LFURVRIW�(GJH�IURP�,QWHUQHW�([SORUHU�EHIRUH�-XQH�����
�������1RWZLWKVWDQGLQJ��FRQVXPHUV�FDQ�HDVLO\�GRZQORDG�(GJH�IURP�KWWSV���
ZZZ�PLFURVRIW�FRP�HQ-XV�HGJH� 

,QGH[ 

6XEMHFW ,VVXH 3DJH�1R� 

   

%URZQSDGGRFN�&KDWWHU �� �� 

,QWHUQHW�H[SORUHU����WR�UHWLUH�LQ����� �� �� 

2XU�PD\�PHHWLQJ�ORRNHG�DW�&ORXG�&RPSXWLQJ �� �� 

3DVVZRUG�0DQDJHU �� �� 

5XQQLQJ�:LQGRZV�SURJUDPV�RQ�D�0DF �� �� 

:KDW�LV�&026�DQG�:KDW�LV�LW�XVHG�IRU" �� �� 
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 :KDW�LV�&026�DQG�ZKDW�LV�LW�XVHG�IRU" 
7KH�&026 

7KH�&026�RU�&RPSOHPHQWDU\�0HWDO�2[LGH�6HPLFRQ�
GXFWRU�LV�D�VPDOO�DPRXQW�RI�PHPRU\�RQ�WKH�PRWKHU�
ERDUG�RI�\RXU�FRPSXWHU�XVHG�WR�VWRUH�%,26�VHWWLQJV��������
,W�FRQVLVWV�RI�ERWK�1-W\SH�DQG�3-W\SH�WUDQVLVWRUV�DQG�
WKDW�DUH�XVHG�LQ�DQ� 
RSSRVLWH�FRQILJXUDWLRQ���7KXV��D�VLJQDO�WKDW�WXUQV�21�
RQH�W\SH�RI�WUDQVLVWRU�WXUQV�2))�WKH�RWKHU�RQH���7KLV�ZD\��D�ORJLF�GHYLFH�LV� 
GHVLJQHG�ZLWKRXW�WKH�QHHG�IRU�D�SXOO-XS�UHVLVWRU���7KHVH�YHU\�LPSRUWDQW�VHWWLQJV�
VWRUH�V\VWHP�ILOHV�WKDW�NHHS�WUDFN�RI�\RXU�GDWH�DQG�WLPH�DQG�VRPH�KDUGZDUH�
VHWWLQJV� 

7KH�&026�KDV�KLJK�VSHHG��KLJK�QRLVH�PDUJLQ��ORZ�SRZHU�GLVVLSDWLRQ��DQG�FDQ�
RSHUDWH�RQ�D�ZLGH�UDQJH�RI�LQSXW�YROWDJHV� 

7KH�&026�LV�ZLGHO\�XVHG�LQ�GLIIHUHQW�FKLSV�VXFK�DV�WKH�0LFURSURFHVVRU�� 
0LFURFRQWUROOHU��6WDWLF�5$0��HWF���,Q�FRPSXWHUV��LW�LV�XVHG�RQ�WKH� 
0RWKHUERDUG�LQ�FRQMXQFWLRQ�ZLWK�WKH�%,26�DV�ZHOO�DV�2Q�WKH�5$0���� 

2Q�WKH�5$0�RI�\RXU�FRPSXWHU¶V�0RWKHUERDUG��D�&026�FKLS�LV�SUHVHQW�ZKHUH��
LW�ZRXOG�LQKHULW�RQH�RI�WKH�FKDUDFWHULVWLFV�RI�5$0��GHOHWLQJ�WKH�FRPSXWHU¶V�
VHWWLQJ�ZKHQ�\RX�WXUQ�\RXU�FRPSXWHU�RII��+RZHYHU��ZLWK�WKH�KHOS�RI�D�&026�
%DWWHU\��WKH�FKLS�FDQ�EH�SRZHUHG�FRQVWDQWO\��KHQFH��\RXU�FRPSXWHU¶V�VHWWLQJ�
ZLOO�QRW�JHW�GHOHWHG���:KHQ�\RX�WXUQ�21�\RXU�FRPSXWHU��WKH�&026�FKLS�ZLOO�
SURYLGH�WKH�QHFHVVDU\�LQIRUPDWLRQ�WR�WKH�%,26�WR�ERRW�\RXU�FRPSXWHU� 

$�&026�VHQVRU�LV�XVHG�IRU�PDQ\�RWKHU�WKLQJV�VXFK�DV�LQ�D�GLJLWDO�FDPHUD�WR�
FRQYHUW�LPDJHV�LQWR�GLJLWDO�GDWD�EXW�LQ�\RXU�FRPSXWHU��LW�LV�XVHG�WR�VWRUH�%,26�
VHWWLQJV� 

:KDW�LV�WKH�GLIIHUHQFH�EHWZHHQ�%,26�DQG�&026" 

7KH�%,26�RU�%DVLF�,QSXW�2XWSXW�V\VWHP�LV�D�SURJUDP�
WKDW�WDNHV�FDUH�RI�\RXU�FRPSXWHU�IURP�WKH�WLPH�LW�
VWDUWV�XS�WR�WKH�WLPH�WKH�2SHUDWLQJ�6\VWHP�WDNHV� 
FRQWURO���7KH�&026�LV�D�SODFH�ZKHUH�%,26�VWRUHV�WKH�
GDWH��WLPH��DQG�RWKHU�V\VWHP�FRQILJXUDWLRQV� 

6R��WKH��&026�DQG�WKH�%,26�DUH�UHODWHG�EXW�RQH�LV�D�
SK\VLFDO�FKLS�DQG�DQRWKHU�RQH�LV�D�ILUPZDUH�XVHG�WR�

ERRW�XS�\RXU�V\VWHP� 

+RSHIXOO\��WKLV�DUWLFOH�KDV�KHOSHG�\RX�LQ�JHWWLQJ�D�JUDVS�RI�WKH�&026�DQG�
ZKDW�LV�LW�XVHG�IRU�RQ�\RXU�FRPSXWHU� 
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(continued on page 5) 

2XU�0D\�PHHWLQJ�ORRNHG�DW�&ORXG�&RPSXWLQJ 
%HORZ�LV�D�VXPPDU\�RI�WKDW�WDON� 

:KDW�LV�&ORXG�FRPSXWLQJ"�,W�LV�WKH�GHOLYHU\�RI�GLIIHUHQW�VHUYLFHV�WKURXJK�WKH�
LQWHUQHW���5HVRXUFHV�LQFOXGH��WRROV�DQG�DSSOLFDWLRQV�OLNH�GDWD�VWRUDJH��VHUYHUV��
GDWDEDVHV��QHWZRUNLQJ�DQG�VRIWZDUH���([DPSOHV�DUH�0LFURVRIW��2IILFH������
ZKLFK�LQFOXGHV�2QH'ULYH��:RUG��([FHO��3RZHU3RLQW��2XWORRN��2QH1RWH��
6N\SH��HWF���*RRJOH�DOVR�XWLOL]HV�SURGXFWV�OLNH�*RRJOH�'ULYH��<RX7XEH��3KRWRV��
'RFV��6KHHWV��6OLGHV���$FFRXQWLQJ�VHUYLFHV�OLNH�0<2%�DQG�=HUR�DOVR�HPSOR\�
WKH�&ORXG���$OO�WKHVH�SURGXFWV�DQG�VHUYLFHV�DQG�PDQ\�PRUH�XWLOL]H�WKH�&ORXG�
WKURXJK�WKH�,QWHUQHW��� 

2QH�SRSXODU�VHUYLFH�LV�&ORXG�6WRUDJH���:KDW�DUH�WKH�DGYDQWDJHV"��<RX�FDQ�
EDFNXS�\RXU�ILOHV�RIIVLWH��V\QF�\RXU�ILOHV��VKDUH�\RXU�ILOHV�DFURVV�GLIIHUHQW� 
GHYLFHV��GLIIHUHQW�SODWIRUPV�DQG�ZLWK�GLIIHUHQW�SHRSOH���<RX�FDQ�FROODERUDWH�
ZLWK�RWKHUV�DQG�WKH�ULVN�RI�ORVLQJ�LPSRUWDQW�ILOHV�LV�UHGXFHG���,W�DOVR�VDYHV�VSDFH�
RQ�\RXU�FRPSXWHU��WDEOHW�DQG�VPDUWSKRQH���:KDW�DUH�WKH�GLVDGYDQWDJHV"����
3ULYDF\��VHFXULW\�–�KDFNHUV�DUH�D�ULVN��7HFKQLFDO�SUREOHPV�ZLWK�WKH�VHUYLFH�PD\�
PHDQ�\RX�FDQ�QRW�DFFHVV�\RXU�ILOHV�ZKHQ�\RX�ZDQW�WR��VSHHG�PD\�EH�DQ�LVVXH�
GXH�WR�\RXU�,63�RU�HTXLSPHQW��GDWD�XVDJH�DQG�FRVW�PD\�EH�DQ�LVVXH�GHSHQGLQJ�
RQ�WKH�SODQ�\RX�KDYH���6HOHFWLQJ�D�VHUYLFH�–���4XHVWLRQV�WR�FRQVLGHU�-�,V�LW�WUXVW�
ZRUWK\"��FKHFN�RXW�UHYLHZV����,V�LW�IUHH"��:KDW�VL]H�VWRUDJH�LV�RIIHUHG"�&DQ�\RX�
VKDUH�ILOHV�ZLWK�RWKHU�SHRSOH"��&DQ�WKH�ILOHV�EH�HGLWHG�E\�RWKHU�SHRSOH"��&DQ�
\RX�V\QF�\RXU�ILOHV"��3RSXODU�GDWD�VWRUDJH�VHUYLFHV�ZKLFK�PDQ\�SHRSOH�DQG�
EXVLQHVVHV�XVH�DUH�*RRJOH�'ULYH��2QH'ULYH��L&ORXG��'URSER[�EXW�WKHUH�DUH�
PDQ\�RWKHUV���6R��ZKHQ�\RX�KDYH�VHOHFWHG�\RXU�VHUYLFH�–�EH�FRPIRUWDEOH�ZLWK�
\RXU�GHFLVLRQ���,I�\RX�DUH�ZRUULHG�RU�KDYH�D�FRQFHUQ�'21¶7�86(�,7���'RQ¶W�
VWRUH�VHQVLWLYH�LQIRUPDWLRQ�LQ�WKH�FORXG�RU�HQFU\SW�LW�LI�\RX�GR���,I�VKDULQJ�D�
IROGHU�HGLWDEOH�E\�RWKHUV�UHPHPEHU�ZKR�\RX�VKDUHG�LW�ZLWK���%H�DZDUH�RI�WKH�
OLPLWDWLRQV��UH�WHUPV�DQG�FRQGLWLRQV����6RPH�VHUYLFHV�RQO\�DOORZ�SHUVRQDO�XVH���
$OVR�FRQVLGHU�WKH�OLPLWDWLRQ�RQ�ILOH�W\SHV� 

0DQ\�EXVLQHVVHV�DQG�SHRSOH�XVH�WKH�LQWHUQHW�WR�EDFN�XS�WKHLU�GDWD���+RZHYHU��D�
UHFHQW�RYHUVHDV�FDVH�KLJKOLJKWV�WKH�LPSRUWDQFH�RI�QRW�WRWDOO\�UHSO\LQJ�RQ�FORXG�
VWRUDJH���$�FDWDVWURSKLF�ILUH�LQ�0DUFK������DW�DQ�29+FORXG�GDWD�FHQWUH��RQH�RI�
(XURSH¶V�ODUJHVW�FORXG�SURYLGHUV��EXUQW�RQH�GDWD�FHQWUH�DQG�VPRNH�GDPDJHG�
DQRWKHU���&XVWRPHUV�ZKR�SXUFKDVHG�RII-VLWH�EDFNXS�DQG�GLVDVWHU�UHFRYHU\� 
VHUYLFHV�IURP�29+FORXG�ZHUH�DEOH�WR�UHVXPH�WKHLU�RSHUDWLRQV��ZKLOVW�RWKHUV�
ORVW�DOO�WKHLU�GDWD� 

7ZR�HQFU\SWLRQ�SURJUDPV�WR�FRQVLGHU�XVLQJ�DUH�'XSOLFDWL�—�KWWSV���
ZZZ�GXSOLFDWL�FRP�GRZQORDG�DQG�&U\SWRPDWRU�—�KWWSV���FU\SWRPDWRU�RUJ�
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7KH�IXWXUH�–�*RRJOH�KDV�����ELOOLRQ�VHDUFKHV�HYHU\�GD\�DQG�

����PLOOLRQ�YLGHRV�DUH�ZDWFKHG�RQ�<RX7XEH���)DFHERRN�KDV�����PLOOLRQ�SKRWRV�
XSORDGHG�HYHU\�GD\�DQG�LW�LV�HVWLPDWHG�WKDW�����H[DE\WHV��D�PLOOLRQ�WULOOLRQ��
ZLOO�EH�FUHDWHG�HDFK�GD\�JOREDOO\�DQG�DERXW�����RI�WKH�ZRUOG¶V�SRSXODWLRQ�LV�
Q¶W�RQOLQH�\HW���$V�FXUUHQW�VWRUDJH�VROXWLRQV�DUH�QRW�HQYLURQPHQWDOO\�IULHQGO\��
VFLHQWLVWV�DQG�WHFKQRORJ\�FRPSDQLHV�KDYH�VWDUWHG�UHVHDUFK�LQWR�XVLQJ�'1$�DV�D�
GDWD�VWRUDJH�VROXWLRQ���2QH�JUDP�RI�'1$�FRXOG�SRWHQWLDOO\�KROG�����H[DE\WHV�
RI�GDWD�VWRUDJH�VROXWLRQ��� 

0LFURVRIW�LV�PRYLQJ�FORVHU�WR�ODXQFKLQJ�D�&ORXG�3&�VHUYLFH�DQG�KDV�DOVR�UH�
OHDVHG�0LFURVRIW�0HVV�WR�GHYHORSHUV���0LFURVRIW�0HVK�KDQGV-RQ�GHPR�_�0L[HG�
5HDOLW\�_�&KDQQHO����PVGQ�FRP����7KLV�ZLOO�OHDG�\RX�WR�0LFURVRIW¶V�³$]XUH´�
SURMHFW� 

(continued from page 4) 

5XQQLQJ�:LQGRZV�SURJUDPV�RQ�D�0DF 
%RWK�:LQGRZV�3&�DQG�0DF�KDYH�FHUWDLQ�FDSWLYDWLQJ�IHDWXUHV�WKDW�PDNHV�
FKRRVLQJ�EHWZHHQ�WKH�WZR�YHU\�KDUG�IRU�XVHUV���,I�\RX�KDYH�EHHQ�D�:LQGRZ�XV�
HU�IRU�D�ORQJ�WLPH�VZLWFKLQJ�WR�0DF�LV�QHYHU�HDV\���0DF�PD\�WDNH�WKH�HGJH�
ZKHQ�LW�FRPHV�WR�DHVWKHWLFV��EXW�:LQGRZV�LV�ZD\�DKHDG�LQ�KRZ�LW�KDQGOHV� 
VRIWZDUH�DQG�JDPHV���'LH-KDUG�IDQV�RI�:LQGRZV�ZKR�KDYH�VZLWFKHG�WR�0DF��
PD\��RFFDVLRQDOO\��KDYH�WR�IDFH�D�IHZ�LQFRQYHQLHQFHV���0DF�GRHV�QRW�VXSSRUW�
UXQQLQJ�:LQGRZV�H[FOXVLYH�DSSV��FRQYHUVHO\��LI�\RX�KDYH�SURJUDPV�RQ�\RXU�
0DF�WKDW�DUH�FRPSDWLEOH�RQO\�ZLWK�:LQGRZV��\RX�PD\�KDYH�WR�ILQG�D�ZD\�WR�
UXQ�:LQGRZV�SURJUDPV�RQ�\RXU�0DF� 

)RUWXQDWHO\��WKHUH�DUH�VROXWLRQV�WKDW�DOORZ�\RX�WR�UXQ�:LQGRZV-RQO\�SURJUDPV�
RQ�D�0DF��WKDQNV�WR�RSWLRQV�VXFK�DV�5HPRWH�$FFHVV��:LQH�%RWWOHU��%RRW�&DPS��
DQG�9LUWXDO�PDFKLQHV�–�DOO�RI�ZKLFK�DOORZ�\RX�WR�UXQ�:LQGRZV-RQO\�DSSV�DQG�
VRIWZDUH�RQ�D�0DF�IRU�IUHH� 

5XQ�:LQGRZV�3URJUDPV�RQ�0DF 

%HORZ�WKHUH�LV�DQ�RYHUYLHZ�WKH�GLIIHUHQW�ZD\V�WR�UXQ�:LQGRZV�VRIWZDUH�RQ�D�
0DF� 

��5HPRWH�$FFHVV 

,I�\RX�KDYH�ERWK�0DF�DQG�:LQGRZV�PD�
FKLQH��\RX�FDQ�PDNH�XVH�RI�UHPRWH�GHVN�
WRS�WR�DFFHVV�ILOHV��VRIWZDUH�DQG�RWKHU�DSSV�
RQ�:LQGRZV�3&�IURP�\RXU�0DF��7KHUH�DUH�
PDQ\�IUHH�WRROV�OLNH�7HDP9LHZHU�DQG�5H�

PRWH�GHVNWRS�IRU�0DF�WKDW�ZRXOG�DOORZ�\RX�WR�DFFHVV�:LQGRZV�PDFKLQH�IURP�
\RXU�0DF��$GGLWLRQDOO\��LI�\RX�DUH�&KURPH�XVHU��\RX�FDQ�DFFHVV� (continued on page 6) 
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(continued from page 5)     :LQGRZV�3&�KDYLQJ�&KURPH�IURP�\RXU�0DF¶V�&KURPH�XVLQJ�
&KURPH�5HPRWH�'HVNWRS���7KHVH�UHPRWH�DFFHVV�WRROV�DOORZ�\RX�WR�HDVLO\�VHW�XS�

UHPRWH�DFFHVV�WR�\RXU�:LQGRZV�
3&���7R�XVH�WKLV��DOO�\RX�QHHG�WR�
GR�LV�FRQILJXUH�WKH�UHPRWH� 
GHVNWRS�RQ�ERWK�\RXU�PDFKLQHV�
DQG�VLJQ-LQ�WR�\RXU�DFFRXQWV�WR�
FRQQHFW�ERWK�WKH�3&V�ZKHQHYHU�
\RX�GHVLUH� 
���:LQH 

:LQH�LV�KHOSIXO�LI�\RX�KDYH�D�
VPDOO�QXPEHU�RI�:LQGRZV� 
SURJUDPV�WR�UXQ�RQ�D�0DF���,W�LV�

D�IUHH�WRRO�WKDW�DOORZV�\RX�WR�UXQ�VPDOO�SURJUDPV�HDVLO\�RQ�D�0DF�ZLWK�D�VLQJOH�
FOLFN���,W�GRHV�QRW�UHTXLUH�DQ\�LQVWDOODWLRQ���:LQH�LV�DQ�RSHQ-VRXUFH�SURJUDP��
DQG�LW�GRHV�QRW�UHTXLUH�DQ\�:LQGRZV�OLFHQVH�WR�UXQ�:LQGRZV�DSSV�RQ�WKH� 
GLIIHUHQW�RSHUDWLQJ�V\VWHP���7R�XVH�WKLV�WRRO�VLPSO\�GRZQORDG��H[H�ILOHV�DQG�
RSHQ�LW�ZLWK�:LQH�WRRO�WR�UXQ�WKH�SURJUDPV�GLUHFWO\�RQ�0DF���7KH�WRRO�UHZULWHV�
WKH�FRGH�WR�DOORZ�DSSOLFDWLRQV�WR�UXQ�RQ�GLIIHUHQW�RSHUDWLQJ�V\VWHPV���+HQFH�LW�
PD\�QRW�ZRUN�IRU�DOO�WKH�VRIWZDUH���7KH�WRRO�LV�QRW�LGHDO�IRU�VRPH�:LQGRZV�
VRIWZDUH��EXW�LW�LV�XVHIXO�LI�DV�VRPH�DSSV�PD\�FUDVK��EXW�LW�GRHV�ZRUN�SHUIHFWO\�

ZHOO�IRU�IHZ�DSSOLFDWLRQV��:LQH�LV�
PRVWO\�XVHG�ZLWK�WKLUG-SDUW\�WRROV�
OLNH�:LQH�%RWWOHU�RU�:LQHVNLQ�WR�
EXLOG�D�FRQYHQLHQFH�LQWHUIDFH���*HW�
WKLV�WRRO�IURP�KWWSV�´��
ZLQHERWWOHU�.URQHQEHUJ�RUJ� 

���%RRW�&DPS 

,I�\RXU�ZRUN�UHTXLUHV�\RX�WR�
VZLWFK�EHWZHHQ�0DF�DQG�:LQGRZV��$SSOH¶V�%RRW�&DPS�FRPHV�LQ�KDQG\��%RRW�
&DPS�DOORZV�\RX�WR�LQVWDOO�:LQGRZV�RQ�\RXU�0DF�PDFKLQH���7KLV�LV�VLPLODU�WR�
GXDO-ERRWLQJ�/LQX[�RQ�:LQGRZV�PDFKLQH��$SSOH¶V�%RRW�&DPS�OHWV�\RX�UXQ�
:LQGRZV�DQG�0DF�VLGH�E\�VLGH�RQ�D�VLQJOH�PDFKLQH���%RRW�&DPS�SDUWLWLRQV�
\RXU�KDUG�GULYH�VR�WKDW�\RX�FDQ�LQVWDOO�:LQGRZV�DQG�UHERRW�LW�ZKHQHYHU� 
QHHGHG��%RRW�&DPS�GRHVQ¶W�DOORZ�\RX�WR�UXQ�ERWK�WKH�:LQGRZV�DQG�0DF� 
SURJUDPV�VLPXOWDQHRXVO\���<RX�QHHG�WR�UHVWDUW�\RXU�FXUUHQW�SURJUDP�LQ�RUGHU�WR�
UHERRW�WKH�RWKHU��7KDW�LV�ZK\�%RRW�&DPS�LV�LGHDO�IRU�UXQQLQJ�:LQGRZV�3&�
JDPHV�RU�RWKHU�VRIWZDUH�DV�WKH�:LQGRZV�FDQ�XWLOL]H�WKH�HQWLUH�PDFKLQH� 
UHVRXUFHV���+RZHYHU��LW�GRHVQ¶W�DOORZ�\RX�WR�UXQ�:LQGRZV�DQG�0DF�26� 
DSSOLFDWLRQV�VLGH�E\�VLGH�VLPXOWDQHRXVO\� 
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(continued on page 8) 

(continued from page 6)     ���9LUWXDO�0DFKLQH 

8QOLNH�%RRWFDPS��9LUWXDO�PDFKLQH�DOORZV�\RX�WR�UXQ�ERWK�:LQGRZV�SURJUDPV�
DQG�0DF�SURJUDPV�VLGH�E\�VLGH�DW�WKH�VDPH�WLPH�ZLWKRXW�UHERRWLQJ�\RXU� 

PDFKLQH���,W�LV�RQH�RI�WKH� 
SRSXODU�ZD\V�WR�UXQ�:LQGRZV�
SURJUDPV�RQ�D�0DF��DQG�LW� 
HQDEOHV�RQH�WR�LQVWDOO�WKH� 
:LQGRZV�26�RQ�\RXU�0DF� 
GHVNWRS���7R�UXQ�:LQGRZV�DV�D� 
9LUWXDO�26��\RX�ZLOO�QHHG�D� 
:LQGRZV�OLFHQVH�WR�LQVWDOO� 

:LQGRZV�RQ�D�9LUWXDO�PDFKLQH��:LQGRZV�XVHUV�ZKR�DOUHDG\�KDYH�D�SURGXFW�
NH\�FDQ�LQVWDOO�WKH�:LQGRZV�LQVWDOODWLRQ�PHGLD�IRU�IUHH�DQG�XVH�LW�LQ�D�9LUWXDO�
PDFKLQH�SURJUDP���0DF�RIIHUV�3DUDOOHOV��9LUWXDO�%R[��DQG�90ZDUH�)XVLRQ�DV�
YLUWXDO�PDFKLQH�SURJUDPV���2QH�GRZQVLGH�RI�D�9LUWXDO�0DFKLQH�LV�WKDW�LW� 
FRQVXPHV�D�ORW�RI�UHVRXUFHV�WR�NHHS�WKH�9LUWXDO�0DFKLQH�UXQQLQJ�ZLWKRXW� 
GLIILFXOW\� 

3DVVZRUG�0DQDJHU 
2XU�QH[W�PHHWLQJ�RQ�:HGQHVGD\����-XQH��ZLOO�EH�ORRNLQJ�DW�SDVVZRUG� 
PDQDJHUV���*DHO\QH��ZKR�LV�WKH�DXWKRU�RI�WKH�&OXE¶V�ZHEVLWH��KDV�VXEPLWWHG�
WKLV�DUWLFOH�DERXW�VRPHWKLQJ�VKH�KDV�FRPH�WR�FRQVLGHU�H[WUHPHO\�LPSRUWDQW�LQ�
PDQ\�GLIIHUHQW�ZD\V� 

,Q�WKH�$SULO�LVVXH��WKHUH�ZDV�DQ�DUWLFOH�DERXW�3DVVZRUG�ERRNV�DQG�ZK\�WKH\�DUH�
QRW�D�JRRG�LGHD���1R�DUJXPHQWV�IURP�PH�RQ�WKDW���,
P�KHUH�WR�H[WRO�WKH�YLUWXHV�
RI�XVLQJ�3DVVZRUG�0DQDJHPHQW�VRIWZDUH�VXFK�DV�/DVW3DVV��5RER)RUP���3DVV��
RU�'DVKODQH���7KH\�DOO�PDNH�FRPSXWHU�OLIH�VR�PXFK�HDVLHU�HYHQ�LQ�ZD\V�\RX�
PLJKW�QRW�KDYH�UHDOLVHG���0RVW�RI�WKHVH�ZRUN�RQ�HYHU\�SODWIRUP�—�3&��0DF��RU�
/LQX[��SOXV�WKH\�KDYH�DSSV�IRU�ERWK�L26�DQG�$QGURLG�VR�\RX�FDQ�XVH�WKH�VDPH�
DSS�RQ�\RXU�SKRQH�RU�WDEOHW���:LWK�VR�PDQ\�DSSV�WKDW�KDYH�'HVNWRS� 
YHUVLRQV��LH�RQ�\RXU�FRPSXWHU��RU�RQ�WKH�ZHE��\RX�FDQ�DOVR�ORRN�XS�SDVVZRUGV�
IRU�DQ�DSS��FRS\�LW�DQG�SDVWH�LW�LQWR�\RXU�'HVNWRS�YHUVLRQ� 

7R�WKH�FRUH�RI�P\�DUJXPHQW�IRU�XVLQJ�D�SDVVZRUG�PDQDJHU��HVSHFLDOO\�LI�\RX�
DUH�WKH�RQH�WKDW�GHDOV�ZLWK�WKH�RQOLQH�EDQNLQJ��SD\LQJ�WKH�ELOOV�RU�HYHQ�WDNLQJ�
FDUH�RI�\RXU�FDU�UHJR���'R�\RX�GHDO�ZLWK�\RXU�LQVXUDQFH�FRPSDQ\�RQOLQH�QRZ"�
:KDW�KDSSHQV�LI�VRPHWKLQJ�KDSSHQV�WR�\RX�DQG�\RXU�VSRXVH�RU�NLGV�KDYH�WR�
VRUW�WKLQJV�RXW�ZLWK�DQ\�RI�WKHVH�WKLQJV"��:LOO�WKH\�EH�DEOH�WR�UHOLDEO\�JHW� 
LQIRUPDWLRQ�RU�EH�DEOH�ORJLQ�WR�WKH�YDULRXV�SODFHV�RQOLQH�\RX�KDYH�XVHG��DQG�
GHDO�ZLWK�WKLQJV�OLNH�QDPH�FKDQJHV��ELOOLQJ�GHWDLOV��HWF"��7KLV�FRXOG�KDYH�EHHQ�
D�QLJKWPDUH�IRU�PH��DQG�KRQHVWO\�DIWHU�5RG�SDVVHG�DZD\��� 

%\�PHPEHU�*DHO\QH�*DVVRQ 
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(continued from page 7) 

(continued on page 9) 

    ,
P�QRW�VXUH�KRZ�,�ZRXOG�KDYH�FRSHG�LI�ZH�ERWK�KDG�QRW�VHW�
WKLQJV�XS�ZLWK�D�SDVVZRUG�PDQDJHU�\HDUV�EHIRUH�KH�EHFDPH�LOO���:KHQ�ZH� 
VWDUWHG�XVLQJ�/DVW3DVV��WKHUH�ZDV�DQ�RSWLRQ�WR�JLYH�HPHUJHQF\�DFFHVV�WR�VRPH�
RQH�WKDW�\RX�WUXVWHG���:H�ERWK�VHW�XS�RXU�LQGLYLGXDO�DFFRXQWV�DQG�VHOHFWHG�HDFK�
RWKHU�DV�WKH�HPHUJHQF\�FRQWDFW���7KH�RWKHU�WKLQJ�ZH�GLG�ZDV�PDNH�VXUH�ZH�HDFK�
KDG�WKH�RWKHU¶V�SDVVZRUG�IRU�RXU�UHVSHFWLYH�/DVW3DVV�DFFRXQWV� 

:KHQ�WKH�WLPH�FDPH��,�ZDV�DEOH�WR�UHTXHVW�HPHUJHQF\�DFFHVV�WR�KLV�DFFRXQW���
7KHQ�RQ�KLV�FRPSXWHU��LQ�KLV�/DVW3DVV�DFFRXQW��,�JUDQWHG�DFFHVV�WR�P\VHOI�IRU�
KLV�GHWDLOV�DV�LI�KH�KDG�SUHVVHG�WKH�EXWWRQ�IRU�WKDW�KLPVHOI���:LWKLQ�PRPHQWV��
EDFN�RQ�P\�FRPSXWHU�LQ�P\�/DVW3DVV�DFFRXQW��WKHUH�DSSHDUHG�D�QHZ�IROGHU�
ZLWK�DOO�KLV�SDVVZRUGV���7KLV�ZDV�D�UHDO�JRGVHQG�DQG�DOVR�D�VOLJKW�DQQR\DQFH�IRU�
D�OLWWOH�ZKLOH�ZLWK�WKLQJV�ZH�ERWK�KDG�LQGLYLGXDO�DFFRXQWV�ZLWK��EXW�RQFH�,�ZDV�
DEOH�WR�ZRUN�RXW�ZKLFK�ZHUH�P\�SDVVZRUGV�DQG�ZKLFK�ZHUH�5RG
V��,� 
UHQDPHG�WKH�WLWOHV�RI�KLV�RU�GHOHWHG�WKRVH�SDVVZRUG�HQWULHV�DV�,�FORVHG�KLV� 
DFFRXQWV���7KLV�ZDV�QRW�VRPHWKLQJ�WKDW�JRW�GRQH�TXLFNO\���,W�ZDV�RYHU�WKH�
FRXUVH�RI�VHYHUDO�PRQWKV���,�VWLOO�KDYH�QRW�FORVHG�DQ\�RI�KLV�(PDLO�DFFRXQWV�DV�
PDLO�VWLOO�FRQWLQXHV�WR�WULFNOH�LQ�DQG�RFFDVLRQDOO\�LW�LV�LPSRUWDQW� 

:H�DOVR�KDG�D�VKRUW�SDSHU�OLVW�RI�ZKDW�KH�FRQVLGHUHG�LPSRUWDQW�SDVVZRUGV�WR�
NQRZ�RU�SURFHGXUHV�GHDOLQJ�ZLWK�KLV�VRIWZDUH�QDPHG�³2]SRVW´���2QH�ZDV�KLV�
FRPSXWHU�SDVVZRUG��ZKLFK�ZDV�LPSRUWDQW�IRU�PH�WR�NQRZ�DQG�RQH�,�QHHGHG�WR�
XVH�RIWHQ�IURP�WKH�OLVW�DW�ILUVW���%XW�WZR�WKLQJV�QHLWKHU�RI�XV�WKRXJKW�DERXW��DQG�
VKRXOG�KDYH��ZHUH�KLV�WDEOHW�DQG�SKRQH�SDVVZRUGV���)RUWXQDWHO\��,�ZDV�DEOH�WR�
ZRUN�LW�RXW�DQG�HYHQWXDOO\�WKRVH�WZR�LWHPV�ZHUH�FOHDUHG��SKRWRV�VDYHG��DQG�
ERWK�UHVWRUHG�WR�IDFWRU\�VHWWLQJV���+LV�FRPSXWHU�LV�VWLOO�UXQQLQJ�EHKLQG�PH�DV�,�
ZULWH�WKLV���,�NQRZ�WKHUH�DUH�VRPH�WKLQJV�LW�UXQV�IRU�WKH�KRXVHKROG�DQG�LW�DOVR�
KDQGOHV�WKH�FRQQHFWLRQ�WR�WKH�,QWHUQHW�DQG�VRPH�WHFKLH�QHWZRUNLQJ�WKLQJV�OLNH�D�
'+&3�VHUYHU��WKLV�OHWV�XV�QDPH�RXU�GHYLFHV�DQG�JLYH�WKHP�WKHLU�RZQ�,3� 
DGGUHVVHV�—�,�NQRZ�KRZ�WR�HGLW�WKH�ILOH�DQG�,�FDQ�VRUW�RI�ZRUN�RXW�KRZ�WR�VWRS�
DQG�VWDUW�WKDW�VHUYHU��EXW�,�KDYHQ
W�ILJXUHG�RXW�KRZ�WR�VHW�XS�WKH�VDPH�RQ�P\�
0DF����6R��XQWLO�,�KDYH�ORWV�RI�RWKHU�OLWWOH�DQG�ELJ�WKLQJV�ILJXUHG�RXW��,
OO�OHW�WKDW�
FRPSXWHU�NHHS�RQ�UXQQLQJ�DQG�KDQGOLQJ�WKH�,QWHUQHW�WKLQJV� 

/DVWO\��WKH�RQO\�RWKHU�WKLQJ�WKDW�PDGH�LW�DV�VPRRWK�D�WUDQVLWLRQ�DV�WKLV�NLQG�RI�
VLWXDWLRQ�FDQ�EH��LV�QRW�FRPSXWHU�UHODWHG���$IWHU�ZH�PDUULHG��5RG�LQVLVWHG�RQ�
HYHU\WKLQJ�EHLQJ�LQ�ERWK�RI�RXU�QDPHV���%HFDXVH�RI�WKLV��,�KDG�QR�SUREOHPV�
ZLWK�WKH�EDQN�DQG�ZDV�DEOH�WR�DFFHVV�RXU�IXQGV���7KH�EDQN�WRRN�FDUH�RI� 
UHPRYLQJ�KLV�QDPH�IURP�WKH�DFFRXQWV�DQG�ZKHUH�QHHGHG�FUHDWHG�D�QHZ�RQH�IRU�
PH�ZLWK�DOO�WKH�VDPH�LQIRUPDWLRQ��H[FHSW�LW�ZDV�RQO\�LQ�P\�QDPH���7KLV�DOVR�
KHOSHG�ZLWK�DOO�RI�WKH�XWLOLWLHV�DQG�LQVXUDQFH�FRPSDQLHV���7KHUH�ZDV�RQO\�RQH�
XWLOLW\�WKDW�SUHVHQWHG�D�SUREOHP�ZKHUH�,�KDG�WR�JR�LQ�SHUVRQDOO\�WR�KDYH�WKLQJV�
VRUWHG�RXW���:KHQ�WKH�EDQN�UHPRYHG�KLV�QDPH�IURP�RQH�RI�WKH� 
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(continued from page 8)     WKH�DFFRXQWV��RXU�FDU�UHJR�IDLOHG�WKH�QH[W�WLPH�D�SD\PHQW�ZDV�
GXH���,�FRXOG�OR�LQ�WR�WKH�6$�6HUYLFH�VLWH�ZLWK�QR�GLIILFXOW\��EXW�EHFDXVH�SD\�
PHQW�ZDV�GXH�ZLWKLQ�D�VSHFLILF�WLPH�IUDPH��WKH\�UHTXLUHG�WKDW�,�JR�WR�WKH� 
QHDUHVW�6HUYLFH�6$�ZLWK�DOO�WKH�SDSHUZRUN�VR�WKH�WLWOH�RI�WKH�FDU�DQG� 
UHJLVWUDWLRQ�FRXOG�EH�FKDQJHG���$OWKRXJK�,�ZDV�OLVWHG�DV�D�GULYHU��WKH�YHKLFOH�
ZDV�LQ�KLV�QDPH�RQO\�ZKLFK�VXUSULVHG�PH���,�ZDV�UHDVVXUHG�E\�WKH�FOHUN�WKDW�LW�
ZDV�RQO\�LQ�KLV�QDPH�EHFDXVH�RQO\�21(�QDPH�LV�DOORZHG�RQ�WKH�FXUUHQW�6$�FDU�
WLWOH���7KH�ZRPDQ�,�GHDOW�ZLWK�DW�6HUYLFH�6$�ZDV�DPD]LQJ���6KH�ZDV�WKH�RQH�
WKDW�,�WDONHG�WR�DW�WKH�IURQW�GHVN�ZKHQ�,�FDPH�LQ��DQG�RQFH�VKH�ZDV�DEOH��VKH�
WKHQ�FDOOHG�P\�QXPEHU�DQG�SHUVRQDOO\�DQG�H[WUHPHO\�VHQVLWLYHO\�WRRN�PH�
WKURXJK�WKH�ZKROH�SURFHVV���7KHUH�DUH�VRPH�UHDOO\�ZRQGHUIXOO\�KHOSIXO�SHRSOH�
LQ�WKLV�6WDWH� 

7R�VXP�XS��ERWK�\RX�DQG�\RXU�VSRXVH�VKRXOG�XVH�D�SDVVZRUG�PDQDJHU��LI�QRW�
\RXU�VSRXVH��WKHQ�D�VRQ�RU�GDXJKWHU�RU�D�WUXVWHG�IULHQG���%H�VXUH�WR�VHW�XS�WKH�
(PHUJHQF\�DFFHVV�VR�\RXU�GHVLJQDWHG�SHUVRQ�FDQ�JDLQ�DFFHVV�WR�\RXU� 
SDVVZRUGV�LQ�FDVH�VRPHWKLQJ�KDSSHQV�WR�\RX� 

1H[W�WLPH�,�ZULWH��,�KDYH�VRPHWKLQJ�FRPSOHWHO\�GLIIHUHQW�IRU�\RX�WKDW�\RX�
PLJKW�HQMR\���,W�ZLOO�EH�DERXW�SKRWRV�DQG�IXQ�VWXII���3URPLVH�� 

(G���,�DP�QRW�VXUH�ZKHWKHU�RU�QRW�WKLV�WRWDOO\�QHJDWHV�WKH�LGHD�RI�D�SDVVZRUG�
ERRN��FRYHUHG�LQ�WKH�$SULO�0DJD]LQH���EXW�VKH�PDNHV�WZR�YHU\�VWURQJ�SRLQWV�LQ�
GHHG� 

�� $/:$<6�PDNH�VXUH�WKDW�ERWK�\RX�DQG�\RXU�VSRXVH�NQRZ�KRZ�DQG�ZKHUH�WR�
ILQG�$//�RI�HDFK�RWKHU¶V�SDVVZRUGV��DQG 

�� :KHUHYHU�SRVVLEOH�DQG�SUDFWLFDO��KROG�DOO�\RXU�DVVHWV��LQFOXGLQJ�\RXU�EDQN�
DFFRXQWV��LQ�ERWK�RI�\RXU�QDPHV� 
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 ̥HVW�D�̨LQXWH ̥HVW�D�̨LQXWH 

(GLWRULDO 
*ROO((((��:KDW�D�PRQWK�LW�KDV�EHHQ���,�KDYH�EHHQ�
ZRUNLQJ�RQ�P\�QHZ�VKHG�DOPRVW�HYHU\�VSDUH�PRPHQW�
,�KDYH�EHHQ�DEOH�WR�ILQG���7KH�IORRU�LV�ILQLVKHG�DQG�,�
DP�QRZ�VWDUWLQJ�WR�LQVWDOO�WRROV�DQG�VWRUDJH�FXSERDUGV�
HWF���$OVR��ILQDOO\��WKH\�KDYH�VWDUWHG�RQ�WKH�XSJUDGH���
$OO�WKH�FDUSHWV�DQG�NLWFKHQ�EXLOW-LQV�KDYH�EHHQ�
VWULSSHG�DQG�WKH\�KDYH�VWDUWHG�WR�LQVWDOO�WKH�QHZ� 
EXLOW-LQV���7KHVH�DUH�DOO�VHPL-SUH-FRQVWUXFWHG�RII�VLWH�
DQG�MXVW�KDYH�WR�EH�MRLQHG�WRJHWKHU���,�JXHVV�WKH� 
SDLQWLQJ�ZLOO�EH�QH[W�IROORZHG�E\�WKH�FDUSHWV�——-�

WKHQ�0(�������������,W�ZLOO�EH�QLFH�WR�JHW�P\�OLIH�EDFN�WR�QRUPDO�DJDLQ���%\�WKH�
WLPH�\RX�UHDG�WKH�QH[W�LVVXH�RI�WKLV�MRXUQDO��,�KRSH�WR�EH�WKRURXJKO\�PRYHG�LQ� 

,�UHDOO\�OLNH�WR�EH�D�PRQWK�DKHDG�ZLWK�WKH�SUHSDUDWLRQ�RI�WKLV�MRXUQDO��EXW�,�DP�
VFUDWFKLQJ�MXVW�WR�NHHS�XS�WR�GDWH���,QFLGHQWDOO\��VWLOO�QR�IHHG-EDFN���%XW�ZDVQ¶W�
ODVW�PRQWK¶V�PHHWLQJ��SUHVHQWHG�E\�/LQGVD\�&KXFN��D�UHDO�VWXQQHU���,�SUHYDLOHG�
XSRQ�/LQGVD\�WR�ZULWH�D�VKRUW�VXPPDU\�IRU�WKLV�PDJD]LQH���0DQ\�WKDQNV�/LQGV� 

,�DSRORJLVH�IRU�WKH�MRNH�EHORZ�EXW�LW�VHHPV�WKDW�HYHU\WKLQJ�ZH�QHDU�DQG�UHDG�
DERXW�WKH�&RYLG����LV�JORRP�DQG�GRRP��VR�,�WKRXJKW�VRPHWKLQJ�D�OLWWOH�ELW� 
KXPRURXV�PLJKW�OLJKWHQ�WKH�DWPRVSKHUH�D�ELW� 

 



�� 

 

 

 

 

 

 

 

 

 

 

—�)RU�<RXU�1RWHV�— 

-XQH¶V�7RSLF�a 

³3$66:25'�0$1$*(5´ 

3UHVHQWHU��7,0�0$7+,( 

0((7,1*�58/(6 

:H�DUH�DOORZHG�WR�XVH�WKH�IDFLOLWLHV�DW�WKH�+DOO�DW�WKH�UHDU�RI�6W�0DU\¶V�
&DWKROLF�&KXUFK��RQ�WKH�FRUQHU�RI�%DLQV�DQG�0DLQ�6RXWK�5RDGV��0RUSKHWW�
9DOH�LQ�UHWXUQ�IRU�D�VPDOO�IHH�SOXV�UHVSHFW�IRU�WKHLU�SURSHUW\����:H�DVN�IRU�
\RXU�FR-RSHUDWLRQ�LQ�UHVSHFW�WR�WKH�DERYH���� 

:KLOVW�ZH�KDYH�QR�FRQWURO�RYHU�ZKDW�RXU�PHPEHUV�GR�DZD\�IURP�RXU�&OXE�
PHHWLQJV��SLUDF\�RI�FRS\ULJKW�PDWHULDO�FDQQRW�EH�FRQGRQHG�DW�RXU�PHHWLQJV����
3OHDVH�UHVSHFW�FRS\ULJKW�ODZV�DW�DOO�WLPHV� 

'LVFODLPHU���7KH�LQIRUPDWLRQ�KHUHLQ�LV�RI�D�JHQHUDO�QDWXUH����$OZD\V�GR�\RXU�RZQ�UHVHDUFK�DQG�VHHN�DGYLFH�EHIRUH�
SURFHHGLQJ�RQ�LQIRUPDWLRQ�\RX�GRQ¶W�XQGHUVWDQG� 

2XU�-XO\�0HPEHUV¶�0HHWLQJ 
$W�RXU�-XO\�PHHWLQJ��3UHVLGHQW�-LP�ZLOO�WHOO�XV�DOO�DERXW�HQFU\SWLQJ�RXU�ILOHV�
DQG�KRZ�WR�GHFU\SW�WKHP��-LP�ZLOO�DOVR�FRYHU�WKH�LPSRUWDQFH�RI�WKH�%,26�� 

,Q�DGGLWLRQ��WKHUH�ZLOO�EH�VRPH�LQIRUPDWLRQ�DERXW�)XQFWLRQ�.H\V´�DQG�WKHUH�
XVH�WRJHWKHU�ZLWK�D�PHPRU\�MRJJHU�KDQG�RXW�DV�ZHOO� 
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