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%RWK�1RYLFH�DQG�
([SHULHQFHG�

FRPSXWHU�XVHUV�ZLOO�
EH�PRVW�ZDUPO\�

ZHOFRPHG 

$XJXVW����� 

&RQWDFWV� :HE�6LWH��—�KWWS���VGFXFL�FRP 
(-PDLO��—�VGFXFLQF#JPDLO�FRP 

9RO���—��� 

1R����—��� 

1HZVOHWWHU�(GLWRU��'DYLG�3RUWHRXV�—�GDLEKLGKS#DXVVLHEE�FRP�DX 
SDCUCI NEWS 

7KH�%URZQSDGGRFN�&KDWWHU 
 
'LVDSSRLQWLQJO\�RXU�-XO\�PHHWLQJ�
ZDV�FDQFHOOHG�DW�VKRUW�QRWLFH�GXH�WR��
FRYLG�UHVWULFWLRQV��&RYLG�KDV�FKDQJHG�RXU�
OLIHVW\OH�DQG�ZH�ZLOO�QHHG�WR�DGDSW�WR�FKDQJHV�
DW�VKRUW�QRWLFH��'HSHQGLQJ�RQ�WKH�WRSLF�DQG�
SUHVHQWDWLRQ��DQG�ZLWK�HQRXJK�QRWLFH�ZH�PD\�
EH�DEOH�WR�VZLWFK�WR�D�]RRP�PHHWLQJ�� 
 

7KH�&RPPLWWHH�UHYLHZHG�IXWXUH�WRSLFV�DW�RXU�
UHFHQW�PHHWLQJ�DQG�UHVFKHGXOHG�WKH�-XO\�WRSLF�
LH�%,26�DQG�/LQX[�WR�WKH�1RYHPEHU�PHHWLQJ� 
,Q�-DQXDU\�ZH�ZLOO�UHYLVLW�'LJLWDO�(VWDWH��
SODQQLQJ�DQG�WDNH�D�ORRN�DW�KRZ�WHFKQRORJ\�
FKDQJHV�DUH�LPSDFWLQJ�WKLV�WRSLF� 
 

7KH�6HFUHWDU\�KDV�PHQWLRQHG�WKH�DSSURDFKLQJ�
$QQXDO�*HQHUDO�0HHWLQJ�DQG�QRPLQDWLRQV�IRU�
WKH�&RPPLWWHH� 
 
'DYLG�UHJXODUO\�DVNV�IRU�VXJJHVWLRQV�RQ�ZKDW�
\RX�ZRXOG�OLNH�WR�VHH�LQ�WKH�QHZVOHWWHU��,I�\RX�
KDYH�KDG�DQ�H[SHULHQFH�RU�DQ�DUWLFOH�WKDW�
ZRXOG�EH�RI�LQWHUHVW�WR�PHPEHUV�SOHDVH�VHQG�
LW�WR�WKH�(GLWRU� 
�� 
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7UDQVIHUULQJ�)LOHV�EHWZHHQ�DQ�$QGURLG�3KRQH�DQG�D�/DS�
WRS�'HVNWRS�&RPSXWHU—/LQGVD\�&KXFN 

:KDW�,�OLNH�DERXW�$QGURLG�SKRQHV�LV�KRZ�HDV\�LW�LV�WR�WUDQVIHU�ILOHV�IURP�DQ�
$QGURLG�SKRQH�WR�D�/DSWRS�'HVNWRS�FRPSXWHU�DQG�YLFH�YHUVD��:KHWKHU�LW�LV�D�
3')��PXVLF��03���RU�SKRWRV��MSJ��LW�LV�DV�HDV\�DV�FRS\�DQG�SDVWH��5HFHQWO\�,�
SXUFKDVHG�D�QHZ�$QGURLG�SKRQH�DQG�GHFLGHG�WR�WHVW�WUDQVIHUULQJ�D�3')�DQG�
PXVLF�ILOH�IURP�P\�ODSWRS��8VLQJ�WKH�SKRQH�SRZHU�FDEOH�WR�FRQQHFW�WKH�SKRQH�
WR�WKH�ODSWRS��,�WRXFKHG�DOORZ�RQ�WKH�SKRQH�DQG�WKH�IROGHUV�EHORZ�GLVSOD\HG�RQ�
WKH�ODSWRS��,�WKHQ�FRS\�DQG�SDVWHG�WKH�ILOHV�IURP�WKH�ODSWRS�WR�WKH�SKRQH�� 

7KLV�PHWKRG�FDQ�EH�XVHG�WR� 

· EDFNXS�\RXU�SKRQH�SKRWRV�WR�D�ODSWRS�RU�86%�DQG 

· UHPRYH�WKH�GRFXPHQWV�PXVLF�SKRWRV�ZKHQ�\RXU�SKRQH�VWRUDJH�EHFRPHV�D�
SUREOHP��� 

,I�\RX�ZRXOG�OLNH�D�GHPRQVWUDWLRQ��RU�D�ZDON�WKURXJK�WKH�SURFHVV��OHW�PH�NQRZ�
DQG�WKLV�FDQ�EH����������
DUUDQJHG�SULRU�WR�RXU�
PRQWKO\�PHHWLQJ�� 

,QGH[ 

6XEMHFW ,VVXH 
3DJH�
1R� 

%URZQSDGGRFN�&KDWWHU ����� �� 

1RUWRQ�DQG�$YDVW�&RPSOHWH�0DVVLYH�0HUJHU ����� �� 

5HDVRQV�WR�XVH�931�6RIWZDUH ����� �� 

7UDQVIHUULQJ�)LOHV�EHWZHHQ�$QGURLG�SKRQH�DQG�/DSWRS ����� �� 

8VLQJ�6W\OHV�LQ�/LEUD�2IILFH ����� �� 
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(continued on page 4) 

5HDVRQV�WR�8VH�931�6RIWZDUH 
7KLV�LV�D�ELW�RI�DQ�XSGDWH�DQG�H[WHQVLRQ�RI�DQ�DUWLFOH�,�UDQ�ODVW�-XO\��� 

931V�RU�9LUWXDO�3ULYDWH�1HWZRUN�VROXWLRQV�SURYLGH�LQGLYLGXDOV�ZLWK�WKH�DELOLW\�
WR�EURZVH�WKH�LQWHUQHW�ZLWK�D�VHFXUHG�DQG�HQFU\SWHG�FRQQHFWLRQ���8VLQJ�D�931�
LV�RSWLPDO�IRU�WKRVH�VHHNLQJ�DQRQ\PLW\�ZKLOH�EURZVLQJ�WKH�ZHE��XVLQJ�VRFLDO�
PHGLD��RU�HYHQ�FRPPXQLFDWLQJ�ZLWK�RWKHUV���8VLQJ�931�VRIWZDUH�IRU�\RXU�QHZ�
RU�H[LVWLQJ�:LQGRZV�3&�FDQ�KHOS�\RX�NHHS�\RXU�FRPSXWHU�DQG�LQWHUQHW�KLVWRU\�

VDIH�DQG�SULYDWH�DW�DOO�WLPHV� 

:KDW�'RHV�D�931�'R" 

:KHQHYHU�\RX�EURZVH�WKH�LQWHUQHW��\RX�VKDUH�DOO�RI�
WKH�GDWD�FROOHFWHG�E\�\RXU�ZHE�EURZVHU�ZLWK�\RXU�FXU�
UHQW�,QWHUQHW�6HUYLFH�3URYLGHU��,63����7RGD\��PDQ\�

ZHEVLWHV�DQG�VRFLDO�PHGLD�SODWIRUPV�VXFK�DV�)DFHERRN��7ZLWWHU��DQG�,QVWDJUDP��
DOVR�FROOHFW��XVH��DQG�PD\�HYHQ�VHOO�\RXU�GDWD�LQ�VRPH�LQVWDQFHV���$Q\�ZHEVLWH�
\RX�YLVLW�RQOLQH�PD\�FROOHFW�GDWD�XVLQJ�ZHE�FRRNLHV���7KHVH�PD\�WKHQ�EH�VROG�WR�
RWKHU�WKLUG-SDUWLHV��DGYHUWLVHUV��DQG�PDUNHWHUV���$V�WHFKQRORJ\�EHFRPHV�LQFUHDV�
LQJO\�LQWUXVLYH�DQG�SHUVRQDO��PDQ\�LQWHUQHW�XVHUV�DUH�WXUQLQJ�WR�931V�WR�KHOS�
UHLQVWDWH�D�OHYHO�RI�SULYDF\�WKH\�DUH�FRPIRUWDEOH�ZLWK�ZKHQHYHU�WKH\�DUH�RQOLQH� 

931�VRIWZDUH�SURYLGHV�XVHUV�ZLWK�DQ�DQRQ\PRXV�DQG�UDQGRPO\�JHQHUDWHG�,3�
DGGUHVV�HDFK�WLPH�WKH\�DFFHVV�WKH�LQWHUQHW��SURYLGLQJ�WKH�DELOLW\�WR�EURZVH�
IUHHO\�ZLWKRXW�VKDULQJ�WKHLU�KLVWRU\�DQG�WKH�ZHEVLWHV�WKH\�YLVLW���%\�XVLQJ�D�
931��\RXU�LQWHUQHW�FRQQHFWLRQ�EHFRPHV�HYHQ�PRUH�HQFU\SWHG��FRQVLGHUDEO\� 
LQFUHDVLQJ�\RXU�RQOLQH�VHFXULW\� 

:KDW�'RHV�D�931�+LGH" 

8QGHUVWDQGLQJ�MXVW�ZKDW�D�931�FDQ�KLGH�DQG�KRZ�LW�FDQ�KHOS�\RX�LQ�\RXU�XVH�
RI�WKH�LQWHUQHW�LV�HVVHQWLDO�WR�ILQG�931�VRIWZDUH�RU�D�931�VHUYLFH�VROXWLRQ�WKDW�
LV�RSWLPDO�IRU�\RX�DQG�\RXU�EURZVLQJ�KDELWV� 

<RXU�,3�$GGUHVV 

2QH�RI�WKH�ELJJHVW�GUDZV�RI�931�VRIWZDUH�LV�WKH�DELOLW\�WR�KLGH�RU�³PDVN´�\RXU�
FRPSXWHU¶V�,3�DGGUHVV���7UDGLWLRQDOO\��HDFK�WLPH�\RX�ERRW�XS�\RXU�FRPSXWHU�
DQG�DFFHVV�WKH�LQWHUQHW��\RX�DUH�GRLQJ�VR�ZLWK�D�VHW�DQG�DVVLJQHG�,3�DGGUHVV�GL�
UHFWO\�IURP�\RXU�FXUUHQW�,63���7KLV�,3�DGGUHVV�FDQ�HDVLO\�OLQN�DOO�ZHE�WUDIILF�WR�
\RX�RU�RWKHU�LQGLYLGXDOV�LQ�\RXU�KRXVHKROG�RU�ZKR�PD\�KDYH�DFFHVV�WR�\RXU�LQ�
WHUQHW�FRQQHFWLRQ� 

(DFK�WLPH�\RX�XVH�931�VRIWZDUH�WR�EURZVH�WKH�LQWHUQHW��D�QHZ�DQG�DQRQ\PRXV��
DGGUHVV�LV�JHQHUDWHG��W\SLFDOO\�IUHHLQJ�\RX�IURP�GDWD� 
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(continued on page 5) 

(continued from page 3)     FRQVWUDLQWV��PRQLWRULQJ��DQG�SRWHQWLDO�GDWD�KDUYHVWLQJ� 

<RXU�,QWHUQHW�+LVWRU\ 

931�VRIWZDUH�KHOSV�WR�SURWHFW�\RXU�EURZVLQJ�KDELWV�DV�ZHOO�DV�\RXU�LQWHUQHW�
KLVWRU\��NHHSLQJ�LW�HQFU\SWHG�DQG�DZD\�IURP�WKH�H\HV�RI�\RXU�,63�DV�ZHOO�DV�
\RXU�QHLJKERXUV�RU�SRWHQWLDO�KDFNHUV� 

<RXU�+DELWV��3UHIHUHQFHV��DQG�2WKHU�3HUVRQDO�'HWDLOV 

.HHS�\RXU�SURGXFW�SUHIHUHQFHV��PXVLF�WDVWHV��DQG�EUDQG�FKRLFHV�RXW�RI�WKH�
KDQGV�RI�WKLUG�SDUWLHV�DQG�RWKHU�ZHEVLWHV�WKDW�FROOHFW�GDWD�RQ�DOO�XVHUV�ZLWK�WKH�
XVH�RI�D�931�LQ�SODFH� 

$GYDQWDJHV�RI�8VLQJ�D�931 

8VLQJ�D�931�HDFK�WLPH�\RX�DFFHVV�WKH�LQWHUQHW��SURYLGHV�PDQ\�EHQHILWV�QRW�
SRVVLEOH�ZLWK�DQ�XQVHFXUHG�RU�GHIDXOW�FRQQHFWLRQ���:KHWKHU�\RX�IUHTXHQWO\�
WUDYHO�IRU�ZRUN�RU�EXVLQHVV�RU�VLPSO\�SUHIHU�WR�NHHS�\RXU�GDWD�SULYDWH�IURP�
WHFK�FRPSDQLHV�DQG�WKLUG-SDUWLHV��WKHUH�DUH�PDQ\�UHDVRQV�ZK\�VR�PDQ\�LQWHUQHW� 
XVHUV�DUH�WXUQLQJ�WR�931V�WRGD\� 

(QFU\SWHG�DQG�6HFXUHG�&RQQHFWLRQ 

$FFHVVLQJ�WKH�LQWHUQHW�XVLQJ�KRWVSRWV��IUHH�
:L-)L�ORFDWLRQV��DQG�HYHQ�\RXU�RZQ�KRPH�
FDQ�OHDYH�\RX�YXOQHUDEOH��HVSHFLDOO\�LI�\RX�
DUH�SRWHQWLDOO\�EHLQJ�PRQLWRUHG�RU�WDUJHWHG�
E\�RQOLQH�WKLHYHV��KDFNHUV��DQG�RWKHU�QH�
IDULRXV�RUJDQL]DWLRQV���:LWK�WKH�XVH�RI�D�

931��\RX�FDQ�IUHH�\RXUVHOI�IURP�WKH�UHVWUDLQWV�RI�WUDFNLQJ�DQG�GDWD�KDUYHVWLQJ�
ZLWK�DQ�HQFU\SWHG�DQG�VHFXUHG�FRQQHFWLRQ���8VLQJ�D�931�HVVHQWLDOO\�KHOSV�WR�
FUHDWH�D�³YLUWXDO´�QHWZRUN�WKDW�VWLOO�DOORZV�XVHUV�WR�DFFHVV�SXEOLF�ZHEVLWHV�
ZLWKRXW�VKDULQJ�DOO�RI�WKHLU�LQIRUPDWLRQ�LQFOXGLQJ�WKHLU�,3�DGGUHVV�ZLWK�WKHLU�
,63�DQG�HYHQ�WKH�JHQHUDO�SXEOLF���7R�PD[LPL]H�\RXU�RQOLQH�VHFXULW\�DQG�VDIHW\��
GRLQJ�VR�LV�VLPSOH�ZLWK�931�VRIWZDUH�DQG�VHUYLFHV� 

%URZVH�$QRQ\PRXVO\ 

7KH�ULVH�RI�WDUJHWHG�PDUNHWLQJ��K\SHU-DZDUH�VRFLDO�PHGLD�SODWIRUPV��DQG� 
LQYDVLYH�DGYHUWLVLQJ�KDV�FDXVHG�PDQ\�XVHUV�WR�VHHN�DOWHUQDWLYH�ZD\V�WR�HQMR\�
VRPH�VHPEODQFH�RI�SULYDF\�ZKHUHYHU�WKH\�DUH�RQOLQH�RU�VHDUFKLQJ�IRU� 
LQIRUPDWLRQ�RQ�WKH�LQWHUQHW���,I�\RX�IHHO�WKDW�FRPSDQLHV��VRFLDO�PHGLD� 
FRQJORPHUDWHV��RU�HYHQ�\RXU�RZQ�HPDLO�SURYLGHUV�KDYH�EHFRPH�WRR�LQYDVLYH�
DQG�SHUVRQDO��D�931�FDQ�KHOS���931�VRIWZDUH�LV�LGHDO�IRU�DQ\RQH�ZKR�ZDQWV�WR�
VLPSO\�EURZVH�WKH�LQWHUQHW�DQRQ\PRXVO\�ZLWKRXW�VKDULQJ�WKHLU�LQIRUPDWLRQ��
WKHLU�ZHE�KLVWRU\��RU�HYHQ�VHDUFK�WHUPV�WKH\�KDYH�HQWHUHG� 
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(continued from page 4) 

(continued on page 6) 

    ZKHQ�UHVHDUFKLQJ�SURGXFWV�RU�OHDUQLQJ�VRPHWKLQJ�QHZ� 

$V�WKH�ULVH�RI�ELJ�EURWKHU�DQG�LQYDVLYH�PDUNHWLQJ�FRQWLQXHV��PRUH�LQWHUQHW� 
XVHUV��LQFOXGLQJ�FDVXDO�XVHUV��WKDQ�HYHU�DUH�WXUQLQJ�WR�931�VROXWLRQV���(YHQ�LI�
\RX�DUH�EURZVLQJ�DQ�RQOLQH�PDJD]LQH¶V�ZHEVLWH�RU�D�ZHEVLWH�GHGLFDWHG�WR�\RXU�
IDYRULWH�PRYLH��WKHUH�LV�VWLOO�D�ULVN�WKDW�\RXU�WUDFNLQJ�GDWD�DQG�FRRNLHV�DUH� 
EHLQJ�VWRUHG��XVHG��DQDO\]HG��DQG�HYHQ�SRVVLEO\�VROG���:LWK�WKH�LQFUHDVLQJO\� 
LQYDVLYH�QDWXUH�RI�RQOLQH�DGYHUWLVLQJ�DQG�PDUNHWLQJ��LW�LV�QR�ZRQGHU�WKDW� 
LQGLYLGXDOV�LQ�DOO�GHPRJUDSKLFV�DUH�WXUQLQJ�WR�931�VROXWLRQV�WR�KHOS�SURYLGH�
WKHP�ZLWK�DQ�H[WUD�OD\HU�DQG�VHQVH�RI�VHFXULW\� 

8QORFN�&RQWHQW�$EURDG 

2QH�RI�WKH�ELJJHVW�UHDVRQV�931V�EHFDPH�H[WUHPHO\�SRSXODU�DQG�HYHQ�JHDUHG�
WRZDUG�D�PDLQVWUHDP�DXGLHQFH�LV�WKH�DELOLW\�WR�WUDYHO�WKH�ZRUOG�DQG�DFFHVV� 
ZHEVLWHV�IURP�DQ\ZKHUH���0DQ\�ZHEVLWHV�WRGD\�DUH�DFFHVVLEOH�WR�XVHUV�EDVHG�
RQ�JHRJUDSKLF�ORFDWLRQ���7KLV�FDQ�TXLFNO\�EHFRPH�IUXVWUDWLQJ�IRU�DQ\RQH�ZKR�
LV�LQ�DQ�H[WUHPHO\�UHVWULFWLYH�FRXQWU\�RU�UHJLRQ���:LWK�WKH�XVH�RI�931�VRIWZDUH��
\RX�FDQ�E\SDVV�DQ\�JHRJUDSKLF�UHVWULFWLRQV�DQG�OLPLWDWLRQV�SXW�LQ�SODFH�WR�
TXLFNO\�JDLQ�DFFHVV�WR�WKH�ZHEVLWHV�DQG�FRQWHQW�\RX�DUH�LQWHUHVWHG�LQ� 

7KRVH�LQ�VD\��WKH�86�LQWHUHVWHG�LQ�ZDWFKLQJ�D�VWUHDPLQJ�VKRZ�RQO\�DYDLODEOH�LQ�
,UHODQG�� FDQ� XQORFN� DQG� JDLQ� DFFHVV� WR� WKH� FRQWHQW� ZLWK� WKH� XVH� RI� D� 931���
0RVW� 931� VRIWZDUH� VROXWLRQV� SURYLGH� XVHUV� ZLWK� WKH� RSWLRQ� RI� VHWWLQJ� WKHLU�
FKRLFH�RI�,3�DGGUHVV�RULJLQ�FRXQWU\��DOORZLQJ�HYHQ�PRUH�RSWLRQV�IRU�XQORFNLQJ�
FRQWHQW�DQG�PHGLD�VWUHDPLQJ�VHUYLFHV�IURP�DURXQG�WKH�JOREH� 

)RU�WKRVH�ZKR�WUDYHO�LQWHUQDWLRQDOO\�RQ�YDFDWLRQ�RU�HYHQ�DEURDG�IRU�ZRUN�� 
XVLQJ�931�VRIWZDUH�LV�NH\�WR�SUHYHQW�SRWHQWLDO�DFFHVVLELOLW\�LVVXHV�DULVLQJ���,I�
\RX�DUH�WUDYHOOLQJ�DEURDG�RU�HYHQ�ZRUNLQJ�ZLWK�D�FOLHQW�ZKR�LV�LQWHUQDWLRQDO��LW�
LV�LPSRUWDQW�WR�KDYH�WKH�DELOLW\�WR�DFFHVV�DQG�EURZVH�ZHEVLWHV��PHGLD��RU� 
FRQWHQW�ZLWKRXW�HQFRXQWHULQJ�EORFNV�DQG�UHVWULFWLRQV�GXULQJ�WKH�SURFHVV���931�
VRIWZDUH�LV�LGHDO�ZKHWKHU�\RX�LQWHQG�WR�XVH�LW�IRU�SHUVRQDO�RU�EXVLQHVV�XVH�
ZKLOH�WUDYHOOLQJ�DEURDG�DQG�H[SORULQJ�WKH�ZRUOG� 

,W�LV�LPSRUWDQW�WR�QRWH�WKDW�LQGLYLGXDOV�ZKR�FXUUHQWO\�UHVLGH�LQ�FRXQWULHV�ZLWK�
VWULFW�JRYHUQPHQWV�RU�GLFWDWRUV�PD\�QRW�EH�SURWHFWHG�ZKHQ�EURZVLQJ�WKH� 
LQWHUQHW��HYHQ�ZLWK�WKH�XVH�RI�ZHOO-NQRZQ�931�VRIWZDUH���,QGLYLGXDOV�OLYLQJ�LQ�
FRXQWULHV�ZLWK�KRVWLOH�RU�UHVWULFWLYH�JRYHUQPHQWV�VKRXOG�NHHS�LQ�PLQG�WKDW�WKH\�
PD\�RU�PD\�QRW�EH�SHUPLWWHG�WR�XVH�931�VRIWZDUH�XQGHU�DQ\�FLUFXPVWDQFHV� 

H&RPPHUFH�VWRUHV�RQOLQH�QRZ�XVH�JHR-WDUJHWLQJ�ZKHQ�VHWWLQJ�SULFHV�DQG�HYHQ�
ODXQFKLQJ�SURPRWLRQV�RU�VDOHV"��:LWK�WKH�XVH�RI�D�931�LQ�SODFH��\RX�FDQ�
FKRRVH�ZKLFK�FRXQWU\�\RX�ZRXOG�OLNH�\RXU�,3�DGGUHVV�WR�RULJLQDWH�IURP�� 
DOORZLQJ�\RX�WR�SDUWLFLSDWH�LQ�H&RPPHUFH�ZKHQ�UHVHDUFKLQJ� 
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(continued from page 5)     VDOHV�DQG�SURPRWLRQV�IURP�DOO�RYHU�WKH�ZRUOG���,I�DQ�RQOLQH�
VWRUH�LV�FXUUHQWO\�KRVWLQJ�D�VDOH�WKDW�LV�RQO\�DYDLODEOH�IRU�LQGLYLGXDOV�IURP�D� 
VSHFLILF�UHJLRQ�RU�FRXQWU\��\RX�FDQ�LQVWDQWO\�JHQHUDWH�DQ�,3�DGGUHVV�WR�JDLQ�
SURSHU�DFFHVV�WR�SRWHQWLDO�GHDOV�DQG�GLVFRXQWV� 

<RX�&DQ�8VH�931V�RQ�0XOWLSOH�'HYLFHV 

:KHWKHU�\RX�SUHIHU�WR�EURZVH�WKH�LQWHUQHW�IURP�D�WUDGLWLRQDO�GHVNWRS�FRPSXW�
HU�RU�ZRXOG�UDWKHU�XVH�\RXU�VPDUWSKRQH�RU�HYHQ�D�WDEOHW��RQFH�\RX�KDYH�VH�
OHFWHG�931�VRIWZDUH�WKDW�LV�ULJKW�IRU�\RX��\RX�FDQ�LPSOHPHQW�WKH�VRIWZDUH�RQ�
QHDUO\�DOO�GHYLFHV��LQFOXGLQJ�ERWK�L26��$QGURLG��DQG�:LQGRZV�RSHUDWLQJ�V\V�
WHPV�DV�RQ�ZHOO�DV�PDQ\�RWKHUV� 

931�6RIWZDUH�DQG�6HUYLFHV�$UH�$IIRUGDEOH 

8VLQJ�931�VRIWZDUH�LV�JHQHUDOO\�H[WUHPHO\�DIIRUGDEOH���0RVW�931�VRIWZDUH�
VROXWLRQV�UXQ�DW�MXVW�IHZ�GROODUV�HDFK�PRQWK��ZKLFK�IRU�PRVW��LV�H[WUHPHO\�
FKHDS�FRQVLGHULQJ�D�931�LV�UHIHUUHG�WR�DV�LQYDOXDEOH�E\�WKRVH�ZKR�UHFRJQL]H�
WKH�QHHG�IRU�LQFUHDVHG�VHFXULW\�DQG�SULYDF\�RQOLQH� 

7LSV�IRU�6HOHFWLQJ�931�6RIWZDUH�IRU�\RXU�QHZ�:LQGRZV�3& 

:KHQ�\RX�DUH�ORRNLQJ�IRU�D�QHZ�931�VROXWLRQ�RU�931�VRIWZDUH�IRU�\RXU�
RZQ�FRPSXWHU��GHYLFHV��DQG�HYHQ�\RXU�HQWLUH�KRXVHKROG��LW�LV�LPSRUWDQW�WR�
NHHS�D�IHZ�WLSV�LQ�PLQG�WR�HQVXUH�\RX�VHOHFW�D�VROXWLRQ�WKDW�PHHWV�\RXU�QHHGV� 

Ø 5HVHDUFK�DQG�UHDG�UHYLHZV�DQG�WHVWLPRQLDOV�IURP�UHDO�FXVWRPHUV�DQG�
FOLHQWV�ZKR�KDYH�XVHG�WKH�931�\RX�DUH�LQWHUHVWHG�LQ�WR�JDLQ�YDOXDEOH�
LQVLJKW�LQWR�IHDWXUHV�DV�ZHOO�DV�RYHUDOO�SHUIRUPDQFH� 

Ø &RPSDUH�IHDWXUHV�RI�GLIIHUHQW�931�VRIWZDUH�WR�GHWHUPLQH�ZKHWKHU�RU�
QRW�ZKHWKHU�LW�LV�ULJKW�IRU�\RX��ZKHWKHU�\RX�LQWHQG�WR�XVH�LW�VWULFWO\�
IRU�FRPPXQLFDWLRQ��SHUVRQDO�EURZVLQJ��RU�HYHQ�EXVLQHVV�FRPPXQL�
FDWLRQV�DQG�ILOH-VKDULQJ� 

Ø &RPSDUH�FRQILJXUDWLRQ�DQG�VRIWZDUH�UHTXLUHPHQWV��HVSHFLDOO\�LI�\RX�
DUH�QHZ�WR�931V� 

Ø 6HHN�RXW�931�VRIWZDUH�WKDW�LV�HDV\�WR�XVH�DQG�DOO-HQFRPSDVVLQJ�LI�
\RX�GR�QRW�FRQVLGHU�\RXUVHOI�WHFK-VDYY\�RU�LI�\RX�DUH�VHHNLQJ�D�VLP�
SOH�931�SURJUDP�WR�JHW�VWDUWHG�ULJKW�DZD\� 

:KHQ�\RX�DUH�IDPLOLDU�ZLWK�931�VRIWZDUH�DQG�KRZ�931�VHUYLFHV�DUH�KHOS�
LQJ�WR�SURYLGH�LQGLYLGXDOV�ZLWK�WKH�SULYDF\�WKH\�DUH�ORRNLQJ�IRU��LW�LV�PXFK�
HDVLHU�WR�ILQG�JRRG�931�VRIWZDUH�WKDW�LV�RSWLPDO�IRU�\RXU�QHHGV���,I�\RX�HQ�
MR\�EURZVLQJ�WKH�LQWHUQHW�DW�\RXU�ORFDO�FDIH�XVLQJ�D�IUHH�:L-)L�FRQQHFWLRQ�RU�
LI�\RX�DUH�VHHNLQJ�D�ZD\�WR�HQFU\SW�\RXU�RQOLQH�FRQYHUVDWLRQV�ZLWK�IULHQGV�
DQG�EXVLQHVV�FROOHDJXHV��D�931�PD\�EH�MXVW�WKH�ULJKW�VROXWLRQ�IRU�\RX� 



� 

 
8VLQJ�D�931—0\�H[SHULHQFH�-�/LQGVD\�&KXFN 
,�KDYH�EHHQ�XVLQJ�D�931�IRU�RYHU�WZHOYH�PRQWKV�DQG�,�ZRXOG�UHFRPPHQG�����
XVLQJ�RQH��,�KDG�EHHQ�FRQVLGHULQJ�D�931�IRU�VRPHWLPH�EHIRUH�,�ILQDOO\�GHFLGHG�
WR�VXEVFULEH�WR�([SUHVV931��7KH�DQQXDO�VXEVFULSWLRQ�LV�DURXQG�$�������������
KRZHYHU�WKH�VXEVFULSWLRQ�LV�LQ�$PHULFDQ�GROODUV�VR�WKH�SULFH�ZLOO�YDU\�����������
GHSHQGLQJ�RQ�WKH�H[FKDQJH�UDWH��([SUHVV931�LV�QRW�WKH�FKHDSHVW�931�RQ�WKH�
PDUNHW��EXW�JRRG�UHYLHZV�DQG�D�JOREDO�SUHVHQFH�RI�RYHU������VHUYHUV�LQ�����
VHUYHU�ORFDWLRQV�LQ����FRXQWULHV�FRQYLQFHG�PH�WR�JR�ZLWK�WKLV�FRPSDQ\��
&ODLPHG�WR�EH�RQH�RI�WKH�IDVWHVW�931V�RQ�WKH�PDUNHW��LW�LV�DYDLODEOH�IRU������
:LQGRZV��0DF��/LQX[��L26�DQG�$QGURLG��<RX�FDQ�HYHQ�KDYH�LW�LQVWDOOHG�RQ�
\RXU�URXWHU��%URZVHU�H[WHQVLRQV�DUH�DYDLODEOH�YLD�&KURPH�DQG�0R]LOOD�)LUHIR[��
DQG�LW�FDQ�EH�LQVWDOOHG�RQ�XS�WR���GHYLFHV�������VXSSRUW�LV�DOVR�RIIHUHG��7KH�WZR�
ORFDWLRQV�LQ�$XVWUDOLD�DUH�6\GQH\�DQG�0HOERXUQH�DQG�,�XVH�RQH�RI�WKHVH�PRVW�RI�
WKH�WLPH� 

:K\�GLG�,�GHFLGH�WR�XVH�D�931"�3ULYDF\�DQG�VHFXULW\�� 

+DYH�,�KDG�DQ\�SUREOHPV"�<HV��%XW�,�EHOLHYH�WKH�LVVXHV�ZHUH�GXH�WR�QRW���������
XQGHUVWDQGLQJ�KRZ�WKH�931�ZRUNV��<RX�VKRXOG�UHYLHZ�WKH�VHWWLQJV��7KH�931�
FDQ�EH�VHWXS�WR�VWDUW�ZKHQ�:LQGRZV�VWDUWV��2QH�RI�WKH�VHWWLQJV�VWRSV�WKH���������
LQWHUQHW�ZKHQ�WKH�931�GLVFRQQHFWV�XQH[SHFWHGO\��,�KDYHQ¶W�KDG�DQ\�SUREOHPV�
VLQFH��%HORZ�DUH�D�IHZ�VFUHHQVKRWV�RI�WKH�([SUHVV�931�� 



� 

 
8VLQJ�6W\OHV�LQ�/LEUH2IILFH" 
6W\OHV�LQ�/LEUH2IILFH�FRPHV�ZLWK�VHYHUDO�SUHGHILQHG�VW\OHV�\RX�FDQ�XVH��RU�\RX�
FDQ�FUHDWH�DQG�PRGLI\�WKH�EXLOW-LQ�VW\OHV�ZLWK�HDVH���6W\OHV�DUH�IRUPDWV�XVHUV�
FDQ�DSSO\�WR�VHOHFWHG�SDJHV��IUDPHV��WH[WV��DQG�RWKHU�HOHPHQWV�ZLWKLQ�WKHLU� 
GRFXPHQWV�WR�TXLFNO\�DOWHU�WKHLU�DSSHDUDQFH���:KHQHYHU�D�VW\OH�LV�DSSOLHG��LW�
XVXDOO\�PHDQV�DSSO\LQJ�DQ�HQWLUH�JURXS�RI�IRUPDWV�DOO�DW�WKH�VDPH�WLPH� 

0RVW�SHRSOH�WHQG�WR�PDQXDOO\�IRUPDW�WDEOHV��SDJH�OD\RXWV��IRUPDW�SDUDJUDSKV��
ZRUGV��DQG�RWKHU�VHFWLRQV�RI�WKHLU�GRFXPHQW�ZLWKRXW�HYHU�ORRNLQJ�DW�WKH�6W\OHV���
+RZHYHU��8VLQJ�VW\OHV�LPSURYHV�WKH�GRFXPHQW�FRQVLVWHQF\��DQG�PDNLQJ�PDMRU�
IRUPDW�FKDQJHV��WKH�MRE�EHFRPHV�PXFK�HDVLHU� 

/RRNLQJ�DW�WKH�YDULRXV�6W\OHV�LV�YHU\�HDV\�DQG�XVHUV�VKRXOG�TXLFNO\�XQGHUVWDQG�
WKH�SURFHVV� 

�@ 7KH�6W\OHV�PHQX 

7KH�HDVLHVW�ZD\V�WR�WDNH�DGYDQWDJH�RI�6W\OHV�LQ�³/LEUH2IILFH�:ULWHU´��IRU� 
H[DPSOH��LV�WR�SRVLWLRQ�WKH�FXUVRU�LQ�WKH�ULJKW�VHFWLRQ�RI�WKH�GRFXPHQW��FOLFN�RQ�
6W\OHV�YLD�WKH�PHQX��OHIW���WKHQ�VHOHFW�WKH�UHTXLUHG�VW\OH���6HOHFW�WKH�VW\OH�\RX�
OLNH�IRU�FKDQJHV�WR�KDSSHQ�LPPHGLDWHO\� 

�@ 7KH�6W\OHV�GHFN 

8VLQJ�WKH�6W\OHV�GHFN��FDOOHG�6W\OHV�DQG�)RUPDWWLQJ�LQ�ROGHU�LQVWDOODWLRQV�RI� 
/LEUD��ZLOO�SURYLGH�OLWWOH�SUREOHP�OHDUQLQJ�KRZ�WR�XVH�LW���7KLV�VHFWLRQ�FRQWDLQV�
DOO�WKH�GLIIHUHQW�WRROV�IRU�VW\OHV��VR�KDYH�D�ORRN�IRU�RQH�\RX�OLNH� 

7R�FKRRVH�LW��SUHVV�)����RU�9LHZ�!�6W\OHV�RU�6W\OH�!�0DQDJH�6W\OHV���<RX�FDQ�
DOVR�VHOHFW�WKH�6W\OHV�WDE�IURP�WKH�VLGHEDU�E\�JRLQJ�WR�9LHZ�!�6LGHEDU� 

�@�7KH�ILOO�IRUPDW�PRGH 

2QH�IHDWXUH�LQ�WKH�6W\OHV�VHFWLRQ�LV�FDOOHG�)LOO�)RUPDW���7KH�)LOO�)RUPDW�RSWLRQ�
DOORZV�WKH�XVHU�WR�DSSO\�VW\OHV�WR�VHYHUDO�GLIIHUHQW�VHFWLRQV�LQ�D�GRFXPHQW�
TXLFNO\�ZLWKRXW�KDYLQJ�WR�UHYHUW�EDFN�WR�WKH�6W\OH�GHFN�HDFK�WLPH� 

2SHQ�WKH�6W\OH�GHFN��WKHQ�FKRRVH�WKH�VW\OH�QHHGHG�IRU�\RXU�GRFXPHQW���<RX�
VKRXOG�QRZ�VHH�WKH�)LOO�)RUPDW�EXWWRQ���6HOHFW�LW�WR�VHH�ZKDW�LW�GRHV� 

<RXU�FDQ�QRZ�DSSO\�D�SDUDJUDSK��SDJH��RU�IUDPH�VW\OH���+RYHU�WKH�PRXVH�RYHU�
WKH�SDUDJUDSK��SDJH��RU�IUDPH�DQG�FOLFN�LW���7R�DSSO\�D�FKDUDFWHU�VW\OH��KROG�WKH�
PRXVH�EXWWRQ�GRZQ�ZKLOH�VHOHFWLQJ�WKH�FKDUDFWHUV���&OLFNLQJ�D�ZRUG�DSSOLHV�WKH�
FKDUDFWHU�VW\OH�IRU�WKDW�ZRUG� 

7R�TXLW�)LOO�)RUPDW�0RGH��SUHVV�WKH�(VFDSH�NH\� 

<RX�FDQ�VHH�IURP�WKLV�WKDW�LW�LV�QRW�DOO�WKDW�GLIIHUHQW�IURP�WKH�SURFHVV�LQ� 
0LFURVRIW�:RUG� 



� 

 

 1RUWRQ�DQG�$YDVW�&RPSOHWH�0DVVLYH�0HUJHU 
4XDUWHUHG�LQ�3UDJXH��ZLWK�WKLV�FKDQJH��$YDVW�VWRFNKROGHUV�DUH�OLNHO\�WR�UHFHLYH�
ERXQWLIXO�FDVK�DQG�VKDUHV�RI�YDOXH�UDQJLQJ�EHWZHHQ������ELOOLRQ�WR������ELOOLRQ��
+HUH¶V�PRUH�QHZV�DERXW�1RUWRQ�DQG�$YDVW� 

,Q�SXUVXLQJ�D�JOREDO�FRQVXPHU�VHFXUL�
W\�SRZHUKRXVH��WKH�$PHULFDQ� 
F\EHU-VHFXULW\�ILUP��1RUWRQ�/LIHORFN��
KDV�VWUXFN�D�PHUJHU�GHDO�ZLWK�LWV�ULYDO�
$YDVW��+HDG� 

(DUOLHU��WKH�WZR�F\EHU-VHFXULW\�JLDQWV�
ZHUH�LQ�DQ�DGYDQFHG�VWDJH�RI� 
GLVFXVVLRQV�UHJDUGLQJ�D�SRVVLEOH�PHU�

JHU���:LWK�QHJRWLDWLRQV�EHWZHHQ�WKHP�QRZ�GRQH��WKH�VHFXULW\�JURXS�ZDQWV�WR�IR�
FXV�RQ�GHYHORSLQJ�WKH�QH[W�JHQHUDWLRQ�RI�F\EHUVHFXULW\�H[SHUWV�WR�HGXFDWH� 
SHRSOH�WR�KHOS�WKHP�VWD\�VDIH�RQOLQH� 

1RUWRQ�EHOLHYHV�$YDVWV¶V�DFTXLVLWLRQ�ZLOO�KHOS�LW�H[SDQG�WKH�F\EHU�VDIHW\�QHW�
IXUWKHUPRUH�DQG�PDNH�LW�DYDLODEOH�WR�PLOOLRQV�RI�PRUH�XVHUV���%HVLGHV��LW�ZLOO�
DOVR�DFFHOHUDWH�LQQRYDWLRQ�WR�WUDQVIRUP�DQG�ERRVW�F\EHU�VHFXULW\�PHFKDQLVPV�
DV�LW�LV�FULWLFDO�IRU�ERWK�FRQVXPHUV�DQG�EXVLQHVVHV� 

³7KH�ERDUGV�RI�1RUWRQ/LIH/RFN�DQG�$YDVW�DUH�SOHDVHG�WR�DQQRXQFH�
WKDW�WKH\�KDYH�UHDFKHG�DJUHHPHQW�RQ�WKH�WHUPV�RI�D�UHFRPPHQGHG�
PHUJHU�RI�$YDVW�ZLWK�1RUWRQ/LIH/RFN��LQ�WKH�IRUP�RI�D�UHFRPPHQGHG�
RIIHU�E\�1LWUR�%LGFR�/LPLWHG��³%LGFR´���D�ZKROO\�RZQHG�VXEVLGLDU\�RI�
1RUWRQ/LIH/RFN��IRU�WKH�HQWLUH�LVVXHG�DQG�WR�EH�LVVXHG�RUGLQDU\�VKDUH�
FDSLWDO�RI�WKH�&RPSDQ\��WKH�³0HUJHU´���PHQWLRQHG�LQ�D�GRFXPHQW� 

³7KH�ERDUGV�RI�1RUWRQ/LIH/RFN�DQG�$YDVW�ERWK�EHOLHYH�WKH�0HUJHU�
KDV�FRPSHOOLQJ�VWUDWHJLF�ORJLF�DQG�UHSUHVHQWV�DQ�DWWUDFWLYH� 
RSSRUWXQLW\�WR�FUHDWH�D�QHZ��LQGXVWU\�OHDGLQJ�FRQVXPHU�&\EHU�6DIHW\�
EXVLQHVV��LW�IXUWKHU�DGGHG�´ 

+RQHVWO\��WKH�DYDLODELOLW\�RI�:LQGRZV�'HIHQGHU�ZLWK�HYHU\�JHQXLQH�FRS\�RI�
:LQGRZV��DW�QR�H[WUD�FRVW��DYRLGV�WKH�UHTXLUHPHQW�RI�GHGLFDWHG�VHFXULW\� 
VRIWZDUH���6R��LW�ZLOO�EH�FKDOOHQJLQJ�WR�VHH�LI�WKH�UHFHQW�PHUJHU�ZLOO�HQKDQFH�WKH� 
ILQDQFLDO�SURILOH�RI�WKH�FRPELQHG�FRPSDQ\�LQ�DQ\�ZD\�RU�QRW� 

+DYLQJ�VDLG�WKDW��JHWWLQJ�WDOHQWHG�WHDPV�RQERDUG�ZLOO�FUHDWH�EHWWHU� 
2SSRUWXQLWLHV�WR�LQQRYDWH�DQG�GHYHORS�SURGXFWV��ZLWK�LPSURYHG�FDSDELOLWLHV� 

6RXUFH�–�%XVLQHVVZLUH� 
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 ̥HVW�D�̨LQXWH ̥HVW�D�̨LQXWH 

(GLWRULDO 
7KLV�LVVXH�KDV�EHHQ�RQH�DOPLJKW\�UXVK�WR�JHW�LW�RXW�RQ�
WLPH���6LQFH�PRYLQJ�LQWR�P\�QHZ�KRPH�RQ���-XO\��OLIH�
KDV�EHHQ�MXVW�RQH�UXVK�—�PDNH�P\�KRPH�OLYHDEOH���,�
XQGHUWRRN�D�IDLU�SURSRUWLRQ�RI�WKH�SK\VLFDO�PRYLQJ�
P\VHOI�ZLWK�WKH�UHVXOW�WKDW�,�KDG�FDUGERDUG�ER[HV�RI�DOO�
VKDSHV�DQG�VL]HV�DOO�RYHU�WKH�SODFH�ZLWK�OLWWOH�URRP�WR�
PRYH���,�DOVR�KDG�JUHDW�GLIILFXOW\�ILQGLQJ�DQ\WKLQJ���$W�
ODVW�WKDW�LV�DOO�FKDQJLQJ�DQG�P\�UHVLGHQFH�LV�VWDUWLQJ�WR�
ORRN�PRUH�OLNH�D�KRPH�UDWKHU�WKDQ�MXVW�VRPHZKHUH�WR�
SODQW�P\�ROG�ERQHV� 

,�NQRZ�,�UDQ�DQ�DUWLFOH�DERXW�9LUWXDO�3ULYDWH�1HWZRUNV��931V��DV�UHFHQWO\�DV�
-XO\�ODVW�\HDU��EXW�ZLWK�DOO�WKDW�LV�JRLQJ�RQ�WKH�ZRUOG��WKH\�DUH�D�YHU\� 
VLPSOH��FKHDS�DQG�XVHIXO�WRRO�WR�HQDEOH�RQH�WR�PDLQWDLQ�VRPH�PRGLFXP�RI� 
SULYDF\�LQ�RQH¶V�HYHU\GD\�OLIH� 

7KH�DUWLFOH�UHJDUGLQJ�$YDVW�DQG�1RUWRQ�LV�D�ELW�RI�DQ�H\H-RSHQHU�ZKHQ�\RX�
WKLQN�RI�WKH�VL]H�RI�HDFK�RI�WKRVH�RUJDQLVDWLRQV�DQG�WKHLU�GHVLUH�WR�DPDOJDPDWH� 

,PSRUWDQWO\��HDFK�RI�XV�OLWWOH�ILVK�QHHG�WR�HQVXUH�WKDW�ZH�VWD\�VDIH�DQG�OLYH�DV�
KHDOWK\�OLYHV�DV�ZH�DUH�DEOH� 
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—�)RU�<RXU�1RWHV�— 

a�7+,6�0217+¶V�7RSLF�a 

³%52:6(56´ 

3UHVHQWHU��/,1'6$<�&+8&. 

0((7,1*�58/(6� 

:H�DUH�DOORZHG�WR�XVH�WKH�IDFLOLWLHV�DW�WKH�+DOO�DW�WKH�UHDU�RI�6W�0DU\¶V�
&DWKROLF�&KXUFK��RQ�WKH�FRUQHU�RI�%DLQV�DQG�0DLQ�6RXWK�5RDGV��0RUSKHWW�
9DOH�LQ�UHWXUQ�IRU�D�VPDOO�IHH�SOXV�UHVSHFW�IRU�WKHLU�SURSHUW\���:H�DVN�IRU�
\RXU�FR-RSHUDWLRQ�LQ�UHVSHFW�WR�WKH�DERYH��� 

:KLOVW�ZH�KDYH�QR�FRQWURO�RYHU�ZKDW�RXU�PHPEHUV�GR�DZD\�IURP�RXU�&OXE�
PHHWLQJV��SLUDF\�RI�FRS\ULJKW�PDWHULDO�FDQQRW�EH�FRQGRQHG�DW�RXU�PHHWLQJV���
3OHDVH�UHVSHFW�FRS\ULJKW�ODZV�DW�DOO�WLPHV� 

'LVFODLPHU���7KH�LQIRUPDWLRQ�KHUHLQ�LV�RI�D�JHQHUDO�QDWXUH���$OZD\V�GR�\RXU�RZQ�UHVHDUFK�DQG�VHHN�DGYLFH�EHIRUH�
SURFHHGLQJ�RQ�LQIRUPDWLRQ�\RX�GRQ¶W�XQGHUVWDQG� 

2XU�6HSWHPEHU�0HPEHUV¶�0HHWLQJ 
3RZHUSRLQW�LV�D�VOLGH�VKRZ�SUHVHQWDWLRQ�SURJUDP�WKDW�KDV�EHHQ�DQG�FRQWLQXHV�
WR�EH�XVHG�DW�RXU�PRQWKO\�PHHWLQJV�WR�SUHVHQW�WRSLFV��,W�LV�DOVR�XVHG�DW�IXQHUDOV��
-RKQ�.LUE\�ZLOO�WDNH�XV�WKURXJK�WKH�EDVLFV�RI�WKH�SURJUDP�DQG�LI�\RX�KDYH�WK�D�
0LFURVRIW�DFFRXQW�D�IUHH�YHUVLRQ�LV�DYDLODEOH� 
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